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INTRODUCTION 

The novel coronavirus (COVID-19) is a respiratory disease that can result in serious illness or death. It is 
caused by a new strain of coronavirus not previously identified in humans and is easily spread from 
person to person. There is currently no approved vaccine or antiviral treatment for this disease.  

The first cases of COVID-19 were discovered in Michigan on March 10, 2020. As a result, Governor 
Gretchen Whitmer declared a State of Emergency for the State of Michigan on March 10, 2020.  

On Friday, March 13, 2020, Mayor Kevin R. McDaniel met with City Manager Tom Tanghe to formulate a 
plan to close a number of the city’s facilities effective end of business on Monday, March 16 at 5:00 
p.m.  This plan included the cessation of public access to City Hall, the Community Center, and the 
Department of Public Works and all other city owned public facilities. The plan also required city 
management to design and implement a rotational staffing plan for all departments to decrease the 
likelihood of spread within the organization. As case numbers continued to expand within the State, 
Mayor McDaniel officially declared a State of Emergency on behalf of the City of Auburn Hills on 
Wednesday, March 18, 2020.  

This document provides the city’s comprehensive response to the ever-changing challenges associated 
with the COVID-19 pandemic. These measures are intended to be in accordance with COVID-19 
Executive Orders issued by the State of Michigan.  

 

General Offices and Staff 

The following procedures are considered the minimum requirements in response to the COVID-19 
outbreak. These safeguards are required for all civilian employees based on limited interaction with the 
public. Critical infrastructure departments such as Police, Fire, Senior Services, and the Department of 
Public Works shall establish additional safeguards to ensure the safety of frontline “essential 
employees.”   

1. Public Closure   
a. All city facilities are closed to public interactions not necessary to support essential 

service requirements.  
b. Payments due to the city can be made online or through the city’s drop-box. 
c. All public gatherings are cancelled in all city owned facilities including all city sponsored 

programs, higher education classes, fitness classes, and building/room rentals.  
d. Fieldstone Golf Course will remain closed to the public until further notice. 
e. All deliveries will be dropped off at building entrances for processing and distribution by 

city staff. 
f. All bids for city projects, equipment, or services will be received electronically or by mail 

only. Bid openings will not be open to the public at this time; all bid openings will be 
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conducted by the City Clerk, in the presence of authorized officials from the department 
seeking bid submissions.  

 

2. Staffing 
In an effort to reduce the number of employees in the workplace at one time, all 
departments, with the exception of Police and Fire, shall organize staff into rotational 
teams to alternate workdays. Department heads will divide work responsibilities so that 
employees alternate between working from home and in the office. Employees must 
remain as a resource to the community throughout their normal workday/workweek in 
order to remain in paid status.  

3. Meetings 
a. All external and multi-participant meetings will be conducted virtually when social 

distancing requirements cannot be maintained in the workplace.  
b. All hiring processes will utilize online options for recruiting, testing, and initial 

interviews. Final interviews may be conducted in-person with limited staff members 
while maintaining social distancing requirements.  

4. Workplace Safety Measures 
a. Social distancing will be applied in all work environments. When social distancing is not 

practical, face masks shall be worn.  
b. “Sanitize in and sanitize out” disinfecting procedures must be utilized for shared 

workspaces and vehicles. Employees are expected to sanitize shared workspaces 
utilizing EPA approved cleaning products before beginning their shift and after 
concluding their shift so that the environment is disinfected twice before utilization.  

c. Enhanced cleaning of all common areas and high touch surfaces will be conducted by 
custodial staff utilizing approved cleaning products. Employees will be provided EPA 
appropriate cleaning supplies to disinfect high touch surfaces within their work 
environment throughout the day to further reduce the risk of exposure. 

d. Employees shall self-screen every day before entering the workplace. Check-in stations 
will be provided at employee entrances for each facility to provide the necessary 
equipment and documentation for employee processing. Screening will follow state and 
local requirements for safe entry into the workplace. Employee self-health screening 
guidelines are included in Appendix A.   

5. Employees with Suspected or Confirmed Cases of COVID-19 
a. Suspected Cases 

i. An employee will be considered to have a suspected case of COVID-19 if: 
1. They are experiencing fever. 
2. They have unusual shortness of breath. 
3. They have continuous non-productive cough. 

ii. They have had close exposure to a confirmed case of COVID-19. 
1. An immediate family member has tested positive or exhibited 

symptoms of COVID-19. 
2. Have had close exposure to a confirmed case of COVID-19 within the 

last 14 days. 
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iii. Remote Work 
Non-Essential office employees may be allowed to work remotely 
during this time. 
 

iv. Sick Time 
Employees will be permitted to take paid leave consistent with the 
Families First Coronavirus Response Act and the City of Auburn Hills 
applicable vacation, sick, and personal time policies.  

6. Confirmed COVID-19 Cases 
a. An employee will be considered a Confirmed Case of COVID-19 if the employee has 

been performing in-person operations in the past 14 days with a person that has tested 
positive for COVID-19.  

b. If an employee believes that he/she qualifies as a Confirmed Case of COVID-19 (as 
described above) he/she must: 

i. Immediately notify management and/or Human Resources of his/her diagnosis 
and remain out of the workplace until they are cleared to return to work. 

c. If an employee tests positive of COVID-19, the City of Auburn Hills will: 
i. Notify all employees (without disclosing the identity of the employee) that may 

have come into close proximity with the positive employee (within six feet for a 
prolonged period without PPE) in the last 14 days.  

ii. Close the immediate work area and/or effected work areas/vehicles that may 
have been contaminated by the positive employee until such time that the 
area(s) can be thoroughly cleaned and disinfected. 

iii. Inform employees about the presence of a confirmed case of COVID-19 and 
communicate the cleaning/disinfecting plans and when the workplace will 
reopen.  

7. Essential Workers 
Essential workers are those identified as employees necessary to conduct in-person 
work to sustain or protect life as in accordance with State of Michigan Executive Orders 
2020-21 and 2020-42 (Appendix B&C). Further clarification of the essential worker 
classification is provided by the U.S. Department of Homeland Security- Memorandum 
on Identification of Essential Critical Infrastructure Workers During COVID-19 Response 
(Appendix D).  

 

CRITICAL INFRASTRUCTURE DEPARTMENTS 
Department of Public Works 

1. COVID-19 Staffing Response Plan- Appendix E 
2. CIVOD-19 Self Health Screening- Appendix F 
3. COVID-19 Prevention and Exposure Control- Appendix G 

Fire 
1. COVID-19 Department Protective Measures- Appendix H 
2. COVID-19 Self Health Screening- Appendix I 
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3. COVID-19 Vehicle Cleaning and Decontamination – Appendix J 

Police 
1. COVID-19 Exposure Control and Response Plan- Appendix K 
2. COVID-19 Department Mobilization Plan- Appendix L 
3. COVID-19 Operations Plan- Appendix M 
4. COVID-19 Enforcement of Non-Essential Business Operation/Social Distancing Complaints- 

Appendix N 

Recreation and Senior Services  
1. COVID-19 Required Screening and Social Distancing Measures- Appendix O 
2. COVID-19 Employee Screening Directive- Appendix P 
3. COVID-19 Transportation Sanitizing Procedures- Appendix Q 
4. COVID-19 Bus Driver Safety Kit- Appendix R 
5. COVID-19 Kitchen Daily Cleaning Procedures- Appendix S 
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APPENDIX A 
 

 

OAKLAND COUNTY EXECUTIVE DAVID COULTER/ Leigh-Anne Stafford, Health Officer 

EMERGENCY ORDER (2020-5) FOR CONTROL OF PANDEMIC 

Required screening and social distancing measures at open businesses and operations subject to the 

Governors Executive Order 2020-21 

This Order is made pursuant to Section 2453 of the Public Health Code, being MCL 333.2453. Matters 
concerning the public health of the residents of Oakland County have been brought to the 

attention of the Oakland County Local Health Officer. The Local Health Officer has determined that 

controls are necessary to reduce transmission of COVID-19 to protect the public’s health of Oakland 

County based on the following facts: 

1. A biological agent or the effects of a biological agent have been detected within Oakland 

County 

2. A communicable disease Coronavirus which causes COVID-19 has been identified that can be 
transmitted from person to person. 

3. In order to control and limit the spread of the communicable disease, it is necessary to 

prevent infected people from coming into contact with uninfected people. It is also critical that essential 
personnel be protected. 

It is hereby ordered that businesses and operations remaining open under EO 2020-21 must take the 
following precautions: 

1.   Develop and implement a daily screening program for all staff. a.   Screening criteria must include the 
following questions: 

i.   Symptom check (fever, cough, shortness of breath, sore throat, diarrhea). When a touchless 
thermometer is available, a temperature check is strongly recommended in lieu of verbal confirmation. 
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ii.   Any close contact in the last 14 days with someone with a diagnosis of 

COVID-19 

iii.   Travel internationally or domestically in the last 14 days 

b.   A yes to any of the screening questions above requires the employee to be excluded: 

i.   3 days with no fever and 7 days since first symptom 

ii.   14 days if close contact of diagnosed case of COVID-19 

iii.   14 days following travel 

2.   Develop and implement a plan to manage and control social/physical distancing (at least 6 ft spacing) 
for employees working alongside one another and customers waiting in lines within or outside the 
business. 

3.   Limit capacity inside facilities to provide for social distancing of customers and 

between customers and employees including but not limited to visual markings and signage; entrance 
limits and specialized hours. 

4.   Publish this order at entrance of the facility and to the members of the public at large by all 
reasonable means available. 

This Order shall become effective on March 25, 2020 at Noon and shall be effective until April 

13, 2020.  

Dated:   4/13/2020  

Oakland County, Michigan 

Local Health Officer 
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APPENDIX B 

 
Executive Order 2020-21 (COVID-19) 

  

EXECUTIVE ORDER 

No. 2020-21 

Temporary requirement to suspend activities that are not necessary to sustain or 
protect life 

The novel coronavirus (COVID-19) is a respiratory disease that can result in serious 
illness or death. It is caused by a new strain of coronavirus not previously identified in 
humans and easily spread from person to person. Older adults and those with chronic 
health conditions are at particular risk, and there is an increased risk of rapid spread of 
COVID-19 among persons in close proximity to one another. There is currently no 
approved vaccine or antiviral treatment for this disease. 

On March 10, 2020, the Michigan Department of Health and Human Services identified 
the first two presumptive-positive cases of COVID-19 in Michigan. On that same day, I 
issued Executive Order 2020-4. This order declared a state of emergency across the 
state of Michigan under section 1 of article 5 of the Michigan Constitution of 1963, the 
Emergency Management Act, 1976 PA 390, as amended, MCL 30.401-.421, and the 
Emergency Powers of the Governor Act of 1945, 1945 PA 302, as amended, MCL 
10.31-.33. 

The Emergency Management Act vests the governor with broad powers and duties to 
“cop[e] with dangers to this state or the people of this state presented by a disaster or 
emergency,” which the governor may implement through “executive orders, 
proclamations, and directives having the force and effect of law.” MCL 30.403(1)-(2). 
Similarly, the Emergency Powers of the Governor Act of 1945, provides that, after 
declaring a state of emergency, “the governor may promulgate reasonable orders, rules, 
and regulations as he or she considers necessary to protect life and property or to bring 
the emergency situation within the affected area under control.” MCL 10.31(1). 

To suppress the spread of COVID-19, to prevent the state’s health care system from 
being overwhelmed, to allow time for the production of critical test kits, ventilators, and 
personal protective equipment, and to avoid needless deaths, it is reasonable and 
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necessary to direct residents to remain at home or in their place of residence to the 
maximum extent feasible. 

  

This order takes effect on March 24, 2020 at 12:01 am, and continues through April 13, 
2020 at 11:59 pm. 

Acting under the Michigan Constitution of 1963 and Michigan law, I order the following: 

1. This order must be construed broadly to prohibit in-person work that is not 
necessary to sustain or protect life. 

2. Subject to the exceptions in section 7, all individuals currently living within the 
State of Michigan are ordered to stay at home or at their place of residence. 
Subject to the same exceptions, all public and private gatherings of any number 
of people occurring among persons not part of a single household are prohibited. 

3. All individuals who leave their home or place of residence must adhere to social 
distancing measures recommended by the Centers for Disease Control and 
Prevention, including remaining at least six feet from people from outside the 
individual’s household to the extent feasible under the circumstances. 

4. No person or entity shall operate a business or conduct operations that require 
workers to leave their homes or places of residence except to the extent that 
those workers are necessary to sustain or protect life or to conduct minimum 
basic operations. 

a. For purposes of this order, workers who are necessary to sustain or protect life 
are defined as “critical infrastructure workers,” as described in sections 8 and 9. 

b. For purposes of this order, workers who are necessary to conduct minimum basic 
operations are those whose in-person presence is strictly necessary to allow the 
business or operation to maintain the value of inventory and equipment, care for 
animals, ensure security, process transactions (including payroll and employee 
benefits), or facilitate the ability of other workers to work remotely. 
 
Businesses and operations must determine which of their workers are necessary 
to conduct minimum basic operations and inform such workers of that designation. 
Businesses and operations must make such designations in writing, whether by 
electronic message, public website, or other appropriate means. Such 
designations, however, may be made orally until March 31, 2020 at 11:59 pm. 

5. Businesses and operations that employ critical infrastructure workers may 
continue in-person operations, subject to the following conditions: 
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a. Consistent with sections 8 and 9, businesses and operations must determine 
which of their workers are critical infrastructure workers and inform such workers 
of that designation. Businesses and operations must make such designations in 
writing, whether by electronic message, public website, or other appropriate 
means. Such designations, however, may be made orally until March 31, 2020 at 
11:59 pm. Businesses and operations need not designate: 

1. Workers in health care and public health. 

2. Workers who perform necessary government activities, as described in 
section 6. 

3. Workers and volunteers described in section 9(d). 

b. In-person activities that are not necessary to sustain or protect life must be 
suspended until normal operations resume. 

c. Businesses and operations maintaining in-person activities must adopt social 
distancing practices and other mitigation measures to protect workers and 
patrons. Those practices and measures include, but are not limited to: 

1. Restricting the number of workers present on premises to no more than is 
strictly necessary to perform the business’s or operation’s critical 
infrastructure functions. 

2. Promoting remote work to the fullest extent possible. 

3. Keeping workers and patrons who are on premises at least six feet from one 
another to the maximum extent possible, including for customers who are 
standing in line. 

4. Increasing standards of facility cleaning and disinfection to limit worker and 
patron exposure to COVID-19, as well as adopting protocols to clean and 
disinfect in the event of a positive COVID-19 case in the workplace. 

5. Adopting policies to prevent workers from entering the premises if they 
display respiratory symptoms or have had contact with a person who is 
known or suspected to have COVID-19. 

6. Any other social distancing practices and mitigation measures 
recommended by the Centers for Disease Control. 

6. All in-person government activities at whatever level (state, county, or local) that 
are not necessary to sustain or protect life, or to supporting those businesses 
and operations that are necessary to sustain or protect life, are suspended. 
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a. For purposes of this order, necessary government activities include activities 
performed by critical infrastructure workers, including workers in law enforcement, 
public safety, and first responders. 

b. Such activities also include, but are not limited to, public transit, trash pick-up and 
disposal, activities necessary to manage and oversee elections, operations 
necessary to enable transactions that support the work of a business’s or 
operation’s critical infrastructure workers, and the maintenance of safe and 
sanitary public parks so as to allow for outdoor recreation. 

c. For purposes of this order, necessary government activities include minimum 
basic operations, as described in section 4(b). Workers performing such activities 
need not be designated. 

d. Any in-person government activities must be performed consistently with the 
social distancing practices and other mitigation measures to protect workers and 
patrons described in section 5(c). 

7. Exceptions. 
  

a. Individuals may leave their home or place of residence, and travel as 
necessary: 
  

1. To engage in outdoor activity, including walking, hiking, running, 
cycling, or any other recreational activity consistent with remaining 
at least six feet from people from outside the individual’s 
household. 

2. To perform their jobs as critical infrastructure workers after being so 
designated by their employers. (Critical infrastructure workers who need not 
be designated under section 5(a) may leave their home for work without a 
designation.) 

3. To conduct minimum basic operations, as described in section 4(b), after 
being designated to perform such work by their employers. 

4. To perform necessary government activities, as described in section 6. 

5. To perform tasks that are necessary to their health and safety, or to the 
health and safety of their family or household members (including pets). 
Individuals may, for example, leave the home or place of residence to 
secure medication or to seek medical or dental care that is necessary to 
address a medical emergency or to preserve the health and safety of a 
household or family member (including procedures that, in accordance with 
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a duly implemented nonessential procedures postponement plan, have not 
been postponed). 

  

6. To obtain necessary services or supplies for themselves, their family or 
household members, and their vehicles. Individuals must secure such 
services or supplies via delivery to the maximum extent possible. As 
needed, however, individuals may leave the home or place of residence to 
purchase groceries, take-out food, gasoline, needed medical supplies, and 
any other products necessary to maintain the safety, sanitation, and basic 
operation of their residences. 

7. To care for a family member or a family member’s pet in another household. 

8. To care for minors, dependents, the elderly, persons with disabilities, or 
other vulnerable persons. 

9. To visit an individual under the care of a health care facility, residential care 
facility, or congregate care facility, to the extent otherwise permitted. 

10. To attend legal proceedings or hearings for essential or emergency 
purposes as ordered by a court. 

11. To work or volunteer for businesses or operations (including both and 
religious and secular nonprofit organizations) that provide food, shelter, and 
other necessities of life for economically disadvantaged or otherwise needy 
individuals, individuals who need assistance as a result of this emergency, 
and people with disabilities. 

b. Individuals may also travel: 
  

1. To return to a home or place of residence from outside this state. 
  

2. To leave this state for a home or residence elsewhere. 

3. To travel between two residences in this state. 

4. As required by law enforcement or a court order, including the transportation 
of children pursuant to a custody agreement. 

8. For purposes of this order, critical infrastructure workers are those workers 
described by the Director of the U.S. Cybersecurity and Infrastructure Security 
Agency in his guidance of March 19, 2020 on the COVID-19 response 
(available here). Such workers include some workers in each of the following 
sectors: 

https://www.cisa.gov/sites/default/files/publications/CISA-Guidance-on-Essential-Critical-Infrastructure-Workers-1-20-508c.pdf
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a. Health care and public health. 

b. Law enforcement, public safety, and first responders. 

c. Food and agriculture. 

d. Energy. 

e. Water and wastewater. 

f. Transportation and logistics. 

g. Public works. 

h. Communications and information technology, including news media. 

i. Other community-based government operations and essential functions. 

j. Critical manufacturing. 

k. Hazardous materials. 

l. Financial services. 

m. Chemical supply chains and safety. 

n. Defense industrial base. 

9. For purposes of this order, critical infrastructure workers also include: 

a. Child care workers (including workers at disaster relief child care centers), but only 
to the extent necessary to serve the children or dependents of critical 
infrastructure workers as defined in this order. This category includes individuals 
(whether licensed or not) who have arranged to care for the children or 
dependents of critical infrastructure workers.  

b. Workers at designated suppliers and distribution centers, as described below. 

1. A business or operation that employs critical infrastructure workers may 
designate suppliers, distribution centers, or service providers whose 
continued operation is necessary to enable, support, or facilitate the work of 
its critical infrastructure workers. 
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2. Such suppliers, distribution centers, or service providers may designate 
workers as critical infrastructure workers only to the extent those workers are 
necessary to enable, support, or facilitate the work of the original operation’s 
or business’s critical infrastructure workers. 

3. Designated suppliers, distribution centers, and service providers may in turn 
designate additional suppliers, distribution centers, and service providers 
whose continued operation is necessary to enable, support, or facilitate the 
work of their critical infrastructure workers. 

4. Such additional suppliers, distribution centers, and service providers may 
designate workers as critical infrastructure workers only to the extent that 
those workers are necessary to enable, support, or facilitate the work of the 
critical infrastructure workers at the supplier, distribution center, or service 
provider that has designated them. 

5. Businesses, operations, suppliers, distribution centers, and service providers 
must make all designations in writing to the entities they are designating, 
whether by electronic message, public website, or other appropriate means. 
Such designations may be made orally until March 31, 2020 at 11:59 pm. 

6. Businesses, operations, suppliers, distribution centers, and service providers 
that abuse their designation authority shall be subject to sanctions to the 
fullest extent of the law. 

c. Workers in the insurance industry, but only to the extent that their work cannot be 
done by telephone or remotely. 

d. Workers and volunteers for businesses or operations (including both and religious 
and secular nonprofit organizations) that provide food, shelter, and other 
necessities of life for economically disadvantaged or otherwise needy individuals, 
individuals who need assistance as a result of this emergency, and people with 
disabilities. 

e. Workers who perform critical labor union functions, including those who administer 
health and welfare funds and those who monitor the well-being and safety of union 
members who are critical infrastructure workers, provided that any administration 
or monitoring should be done by telephone or remotely where possible. 

10. Nothing in this order should be taken to supersede another executive order or 
directive that is in effect, except to the extent this order imposes more stringent 
limitations on in-person work, activities, and interactions. Consistent with prior 
guidance, a place of religious worship, when used for religious worship, is not 
subject to penalty under section 14. 
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11. Nothing in this order should be taken to interfere with or infringe on the powers of 
the legislative and judicial branches to perform their constitutional duties or 
exercise their authority. 

12. This order takes effect on March 24, 2020 at 12:01 am, and continues through 
April 13, 2020 at 11:59 pm. 

13. The governor will evaluate the continuing need for this order prior to its 
expiration. In determining whether to maintain, intensify, or relax its restrictions, 
she will consider, among other things, (1) data on COVID-19 infections and the 
disease’s rate of spread; (2) whether sufficient medical personnel, hospital beds, 
and ventilators exist to meet anticipated medical need; (3) the availability of 
personal protective equipment for the health-care workforce; (4) the state’s 
capacity to test for COVID-19 cases and isolate infected people; and (5) 
economic conditions in the state. 

14. Consistent with MCL 10.33 and MCL 30.405(3), a willful violation of this order is 
a misdemeanor. 

Given under my hand and the Great Seal of the State of Michigan. 
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APPENDIX C 
 

Executive Order 2020-42 (COVID-19) 
  

EXECUTIVE ORDER 

No. 2020-42 

Temporary requirement to suspend activities that 

are not necessary to sustain or protect life  

Rescission of Executive Order 2020-21 
  

The novel coronavirus (COVID-19) is a respiratory disease that can result in serious 
illness or death. It is caused by a new strain of coronavirus not previously identified in 
humans and easily spread from person to person. There is currently no approved 
vaccine or antiviral treatment for this disease.  

On March 10, 2020, the Michigan Department of Health and Human Services identified 
the first two presumptive-positive cases of COVID-19 in Michigan. On that same day, I 
issued Executive Order 2020-4. This order declared a state of emergency across the 
state of Michigan under section 1 of article 5 of the Michigan Constitution of 1963, the 
Emergency Management Act, 1976 PA 390, as amended, MCL 30.401 et seq., and the 
Emergency Powers of the Governor Act of 1945, 1945 PA 302, as amended, MCL 
10.31 et seq. 

In the three weeks that followed, the virus spread across Michigan, bringing deaths in 
the hundreds, confirmed cases in the thousands, and deep disruption to this state’s 
economy, homes, and educational, civic, social, and religious institutions. On April 1, 
2020, in response to the widespread and severe health, economic, and social harms 
posed by the COVID-19 pandemic, I issued Executive Order 2020-33. This order 
expanded on Executive Order 2020-4 and declared both a state of emergency and a 
state of disaster across the State of Michigan under section 1 of article 5 of the 
Michigan Constitution of 1963, the Emergency Management Act, and the Emergency 
Powers of the Governor Act of 1945. 

The Emergency Management Act vests the governor with broad powers and duties to 
“cop[e] with dangers to this state or the people of this state presented by a disaster or 
emergency,” which the governor may implement through “executive orders, 
proclamations, and directives having the force and effect of law.” MCL 30.403(1)-(2). 
Similarly, the Emergency Powers of the Governor Act of 1945 provides that, after 
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declaring a state of emergency, “the governor may promulgate reasonable orders, rules, 
and regulations as he or she considers necessary to protect life and property or to bring 
the emergency situation within the affected area under control.” MCL 10.31(1). 

To suppress the spread of COVID-19, to prevent the state’s health care system from 
being overwhelmed, to allow time for the production of critical test kits, ventilators, and 
personal protective equipment, and to avoid needless deaths, it is reasonable and 
necessary to direct residents to remain at home or in their place of residence to the 
maximum extent feasible. To that end, on March 23, 2020, I issued Executive Order 
2020-21, ordering all people in Michigan to stay home and stay safe. The order limited 
gatherings and travel, and required workers who are not necessary to sustain or protect 
life to stay home. 

The measures put in place by Executive Order 2020-21 have been effective, but this 
virus is both aggressive and persistent: on April 8, 2020, Michigan reported 20,346 
confirmed cases of COVID-19 and 959 deaths from it. To win this fight, and to protect 
the health and safety of our state and each other, we must be just as aggressive and 
persistent. Though we have all made sacrifices, we must be steadfast. Accordingly, with 
this order, I find it reasonable and necessary to reaffirm the measures set forth in 
Executive Order 2020-21, clarify them, and extend their duration to April 30, 2020. This 
order takes effect on April 9, 2020 at 11:59 pm. When this order takes effect, Executive 
Order 2020-21 is rescinded. 

Acting under the Michigan Constitution of 1963 and Michigan law, I order the following: 

1. This order must be construed broadly to prohibit in-person work that is not 
necessary to sustain or protect life. 

2. Subject to the exceptions in section 7 of this order, all individuals currently living 
within the State of Michigan are ordered to stay at home or at their place of 
residence. Subject to the same exceptions, all public and private gatherings of 
any number of people occurring among persons not part of a single household 
are prohibited. 

3. All individuals who leave their home or place of residence must adhere to social 
distancing measures recommended by the Centers for Disease Control and 
Prevention (“CDC”), including remaining at least six feet from people from 
outside the individual’s household to the extent feasible under the circumstances. 

4. No person or entity shall operate a business or conduct operations that require 
workers to leave their homes or places of residence except to the extent that 
those workers are necessary to sustain or protect life or to conduct minimum 
basic operations. 
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a. For purposes of this order, workers who are necessary to sustain or protect life 
are defined as “critical infrastructure workers,” as described in sections 8 and 9 of 
this order. 

b. For purposes of this order, workers who are necessary to conduct minimum 
basic operations are those whose in-person presence is strictly necessary to 
allow the business or operation to maintain the value of inventory and equipment, 
care for animals, ensure security, process transactions (including payroll and 
employee benefits), or facilitate the ability of other workers to work remotely. 

Businesses and operations must determine which of their workers are 
necessary to conduct minimum basic operations and inform such workers 
of that designation. Businesses and operations must make such 
designations in writing, whether by electronic message, public website, or 
other appropriate means. Workers need not carry copies of their 
designations when they leave the home or place of residence for work. 

Any in-person work necessary to conduct minimum basic operations must 
be performed consistently with the social distancing practices and other 
mitigation measures described in section 10 of this order. 

5. Businesses and operations that employ critical infrastructure workers may 
continue in-person operations, subject to the following conditions: 

a. Consistent with sections 8 and 9 of this order, businesses and operations must 
determine which of their workers are critical infrastructure workers and inform 
such workers of that designation. Businesses and operations must make such 
designations in writing, whether by electronic message, public website, or other 
appropriate means. Workers need not carry copies of their designations when 
they leave the home or place of residence for work. Businesses and operations 
need not designate:  

1. Workers in health care and public health.  

2. Workers who perform necessary government activities, as described in section 6 
of this order.  

3. Workers and volunteers described in section 9(d) of this order. 

b. In-person activities that are not necessary to sustain or protect life must be 
suspended until normal operations resume. 

c. Businesses and operations maintaining in-person activities must adopt social 
distancing practices and other mitigation measures to protect workers and 
patrons, as described in section 10 of this order. Stores that are open to the 
public must also adhere to the rules described in section 11 of this order. 
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6. All in-person government activities at whatever level (state, county, or local) that 
are not necessary to sustain or protect life, or to support those businesses and 
operations that are necessary to sustain or protect life, are suspended. 

a. For purposes of this order, necessary government activities include activities 
performed by critical infrastructure workers, including workers in law 
enforcement, public safety, and first responders. 

b. Such activities also include, but are not limited to, public transit, trash pick-up and 
disposal (including recycling and composting), activities necessary to manage 
and oversee elections, operations necessary to enable transactions that support 
the work of a business’s or operation’s critical infrastructure workers, and the 
maintenance of safe and sanitary public parks so as to allow for outdoor activity 
permitted under this order. 

c. For purposes of this order, necessary government activities include minimum 
basic operations, as described in section 4(b) of this order. Workers performing 
such activities need not be designated. 

d. Any in-person government activities must be performed consistently with the 
social distancing practices and other mitigation measures to protect workers and 
patrons described in section 10 of this order. 

7. Exceptions. 
  

a. Individuals may leave their home or place of residence, and travel as 
necessary: 
  

1. To engage in outdoor physical activity, consistent with remaining at 
least six feet from people from outside the individual’s household. 
Outdoor physical activity includes walking, hiking, running, cycling, 
kayaking, canoeing, or other similar physical activity, as well as any 
comparable activity for those with limited mobility. 

2. To perform their jobs as critical infrastructure workers after being so designated 
by their employers. (Critical infrastructure workers who need not be designated 
under section 5(a) of this order may leave their home for work without being 
designated.) 

3. To conduct minimum basic operations, as described in section 4(b) of this order, 
after being designated to perform such work by their employers. 

4. To perform necessary government activities, as described in section 6 of this 
order. 
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5. To perform tasks that are necessary to their health and safety, or to the health 
and safety of their family or household members (including pets). Individuals 
may, for example, leave the home or place of residence to secure medication or 
to seek medical or dental care that is necessary to address a medical emergency 
or to preserve the health and safety of a household or family member (including 
procedures that, in accordance with a duly implemented nonessential procedures 
postponement plan, have not been postponed). 

6. To obtain necessary services or supplies for themselves, their family or 
household members, their pets, and their vehicles. 

A. Individuals must secure such services or supplies via delivery to the maximum 
extent possible. As needed, however, individuals may leave the home or place of 
residence to purchase groceries, take-out food, gasoline, needed medical 
supplies, and any other products necessary to maintain the safety, sanitation, 
and basic operation of their residences. Individuals may also leave the home to 
drop off a vehicle to the extent permitted under section 9(i) of this order. 

B. Individuals should limit, to the maximum extent that is safe and feasible, the 
number of household members who leave the home for any errands. 

7. To care for a family member or a family member’s pet in another household. 

8. To care for minors, dependents, the elderly, persons with disabilities, or other 
vulnerable persons. 

9. To visit an individual under the care of a health care facility, residential care 
facility, or congregate care facility, to the extent otherwise permitted. 

10. To attend legal proceedings or hearings for essential or emergency purposes as 
ordered by a court. 

11. To work or volunteer for businesses or operations (including both religious and 
secular nonprofit organizations) that provide food, shelter, and other necessities 
of life for economically disadvantaged or otherwise needy individuals, individuals 
who need assistance as a result of this emergency, and people with disabilities.  

12. To attend a funeral, provided that no more than 10 people are in attendance at 
the funeral. 

b. Individuals may also travel: 
  

1. To return to a home or place of residence from outside this state. 
  

2. To leave this state for a home or residence elsewhere. 
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3. Between two residences in this state, through April 10, 2020. After that date, 
travel between two residences is not permitted. 

4. As required by law enforcement or a court order, including the transportation of 
children pursuant to a custody agreement. 

c. All other travel is prohibited, including all travel to vacation rentals. 

8. For purposes of this order, critical infrastructure workers are those workers 
described by the Director of the U.S. Cybersecurity and Infrastructure Security 
Agency in his guidance of March 19, 2020 on the COVID-19 response 
(available here). This order does not adopt any subsequent guidance document 
released by this same agency. 

Consistent with the March 19, 2020 guidance document, critical infrastructure 
workers include some workers in each of the following sectors:  

a. Health care and public health. 

b. Law enforcement, public safety, and first responders. 

c. Food and agriculture. 

d. Energy. 

e. Water and wastewater. 

f. Transportation and logistics. 

g. Public works. 

h. Communications and information technology, including news media. 

i. Other community-based government operations and essential functions. 

j. Critical manufacturing. 

k. Hazardous materials. 

• Financial services. 

m. Chemical supply chains and safety. 

  

https://www.cisa.gov/sites/default/files/publications/CISA-Guidance-on-Essential-Critical-Infrastructure-Workers-1-20-508c.pdf
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 Defense industrial base. 

9. For purposes of this order, critical infrastructure workers also include: 

a. Child care workers (including workers at disaster relief child care centers), but 
only to the extent necessary to serve the children or dependents of workers 
required to perform in-person work as permitted under this order. This category 
includes individuals (whether licensed or not) who have arranged to care for the 
children or dependents of such workers.  

b. Workers at suppliers, distribution centers, or service providers, as described 
below.  

1. Any suppliers, distribution centers, or service providers whose continued 
operation is necessary to enable, support, or facilitate another business’s or 
operation’s critical infrastructure work may designate their workers as critical 
infrastructure workers, provided that only those workers whose in-person 
presence is necessary to enable, support, or facilitate such work may be so 
designated.  

2. Any suppliers, distribution centers, or service providers whose continued 
operation is necessary to enable, support, or facilitate the necessary work of 
suppliers, distribution centers, or service providers described in subprovision (1) 
of this subsection may designate their workers as critical infrastructure workers, 
provided that only those workers whose in-person presence is necessary to 
enable, support, or facilitate such work may be so designated. 

3. Consistent with the scope of work permitted under subprovision (2) of this 
subsection, any suppliers, distribution centers, or service providers further down 
the supply chain whose continued operation is necessary to enable, support, or 
facilitate the necessary work of other suppliers, distribution centers, or service 
providers may likewise designate their workers as critical infrastructure workers, 
provided that only those workers whose in-person presence is necessary to 
enable, support, or facilitate such work may be so designated. 

4. Suppliers, distribution centers, and service providers that abuse their designation 
authority under this subsection shall be subject to sanctions to the fullest extent 
of the law.  

c. Workers in the insurance industry, but only to the extent that their work cannot be 
done by telephone or remotely.  

d. Workers and volunteers for businesses or operations (including both religious 
and secular nonprofit organizations) that provide food, shelter, and other 
necessities of life for economically disadvantaged or otherwise needy individuals, 
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individuals who need assistance as a result of this emergency, and people with 
disabilities.  

e. Workers who perform critical labor union functions, including those who 
administer health and welfare funds and those who monitor the well-being and 
safety of union members who are critical infrastructure workers, provided that 
any administration or monitoring should be done by telephone or remotely where 
possible.  

f. Workers at retail stores who sell groceries, medical supplies, and products 
necessary to maintain the safety, sanitation, and basic operation of residences, 
including convenience stores, pet supply stores, auto supplies and repair stores, 
hardware and home maintenance stores, and home appliance retailers.  

g. Workers at laundromats, coin laundries, and dry cleaners.  

h. Workers at hotels and motels, provided that the hotels or motels do not offer 
additional in-house amenities such as gyms, pools, spas, dining, entertainment 
facilities, meeting rooms, or like facilities. 

i. Workers at motor vehicle dealerships who are necessary to facilitate remote and 
electronic sales or leases, or to deliver motor vehicles to customers, provided 
that showrooms remain closed to in-person traffic. 

10. Businesses, operations, and government agencies that continue in-person work 
must adhere to sound social distancing practices and measures, which include 
but are not limited to: 

a. Developing a COVID-19 preparedness and response plan, consistent with 
recommendations in Guidance on Preparing Workplaces for COVID-19, 
developed by the Occupational Health and Safety Administration and 
available here. Such plan must be available at company headquarters or the 
worksite.  

b. Restricting the number of workers present on premises to no more than is strictly 
necessary to perform the business’s, operation’s, or government agency’s critical 
infrastructure functions or its minimum basic operations.  

c. Promoting remote work to the fullest extent possible. 

d. Keeping workers and patrons who are on premises at least six feet from one 
another to the maximum extent possible. 

  

https://www.osha.gov/Publications/OSHA3990.pdf
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e. Increasing standards of facility cleaning and disinfection to limit worker and 
patron exposure to COVID-19, as well as adopting protocols to clean and 
disinfect in the event of a positive COVID-19 case in the workplace. 

f. Adopting policies to prevent workers from entering the premises if they display 
respiratory symptoms or have had contact with a person with a confirmed 
diagnosis of COVID-19. 

g. Any other social distancing practices and mitigation measures recommended by 
the CDC. 

11. Any store that remains open for in-person sales under section 5 or 9(f) of this 
order must: 

a. Establish lines to regulate entry in accordance with subsections (c) and (d) of this 
section, with markings for patrons to enable them to stand at least six feet apart 
from one another while waiting. Stores should also explore alternatives to lines, 
including by allowing customers to wait in their cars for a text message or phone 
call, to enable social distancing and to accommodate seniors and those with 
disabilities.  

b. Consider establishing curbside pick-up to reduce in-store traffic and mitigate 
outdoor lines.  

c. For stores of less than 50,000 square feet of customer floor space, limit the 
number of people in the store (including employees) to 25% of the total 
occupancy limits established by the State Fire Marshal or a local fire marshal.  

d. For stores of more than 50,000 square feet:  

1. Limit the number of customers in the store at one time (excluding employees) to 
4 people per 1,000 square feet of customer floor space. The amount of customer 
floor space must be calculated to exclude store areas that are closed under 
subprovision (2) of this subsection. 

2. Close areas of the store—by cordoning them off, placing signs in aisles, posting 
prominent signs, removing goods from shelves, or other appropriate means—that 
are dedicated to the following classes of goods:  

A. Carpet or flooring.  

B. Furniture. 

C. Garden centers and plant nurseries. 
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D. Paint. 

3. By April 13, 2020, refrain from the advertising or promotion of goods that are not 
groceries, medical supplies, or items that are necessary to maintain the safety, 
sanitation, and basic operation of residences. 

4. Create at least two hours per week of dedicated shopping time for vulnerable 
populations, which for purposes of this order are people over 60, pregnant 
women, and those with chronic conditions like heart disease, diabetes, and lung 
disease.  

e. The director of the Department of Health and Human Services is authorized to 
issue an emergency order varying the capacity limits described in subsections (c) 
and (d) of this section as necessary to protect the public health.  

12. No one shall advertise or rent a short-term vacation property except as 
necessary to assist in housing a health care professional or volunteer aiding in 
the response to the COVID-19 crisis.  

13. Nothing in this order should be taken to supersede another executive order or 
directive that is in effect, except to the extent this order imposes more stringent 
limitations on in-person work, activities, and interactions. Consistent with prior 
guidance, a place of religious worship, when used for religious worship, is not 
subject to penalty under section 17 of this order. 

14. Nothing in this order should be taken to interfere with or infringe on the powers of 
the legislative and judicial branches to perform their constitutional duties or 
exercise their authority. 

15. This order takes effect on April 9, 2020 at 11:59 pm and continues through April 
30, 2020 at 11:59 pm. When this order takes effect, Executive Order 2020-21 is 
rescinded. All references to that order in other executive orders, agency rules, 
letters of understanding, or other legal authorities shall be taken to refer to this 
order. 

16. I will evaluate the continuing need for this order prior to its expiration. In 
determining whether to maintain, intensify, or relax its restrictions, I will consider, 
among other things, (1) data on COVID-19 infections and the disease’s rate of 
spread; (2) whether sufficient medical personnel, hospital beds, and ventilators 
exist to meet anticipated medical need; (3) the availability of personal protective 
equipment for the health-care workforce; (4) the state’s capacity to test for 
COVID-19 cases and isolate infected people; and (5) economic conditions in the 
state. 
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17. Consistent with MCL 10.33 and MCL 30.405(3), a willful violation of this order is 
a misdemeanor. 

Given under my hand and the Great Seal of the State of Michigan. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



29 | P a g e  
 

 

APPENDIX D 
U.S. Department of Homeland 
Security Cybersecurity & 
Infrastructure Security Agency 
Office of the Director 

Washington, DC  20528 

 
 

March 19, 2020 
 
 
 
MEMORANDUM ON IDENTIFICATION OF ESSENTIAL 
CRITICAL INFRASTRUCTURE WORKERS DURING 
COVID-19 RESPONSE 

 

 
 
FROM:           Christopher 
C. Krebs 

Director 
Cybersecurity and Infrastructure Security Agency (CISA) 

 
 
 
 
As the Nation comes together to slow the spread of COVID-19, on March 16th, the 
President issued updated Coronavirus Guidance for America. This guidance states that: 

 
“If you work in a critical infrastructure industry, as defined by the Department 
of Homeland Security, such as healthcare services and pharmaceutical and 
food supply, you have a special responsibility to maintain your normal work 
schedule.” 

 
The Cybersecurity and Infrastructure Security Agency (CISA) executes the Secretary of 
Homeland Security’s responsibilities as assigned under the Homeland Security Act of 
2002 to provide strategic guidance, promote a national unity of effort, and coordinate the 
overall federal effort to ensure the security and resilience of the Nation's critical 
infrastructure. CISA uses trusted partnerships with both the public and private sectors to 
deliver infrastructure resilience assistance and guidance to a broad range of partners. 

 
In accordance with this mandate, and in collaboration with other federal agencies and the 
private sector, CISA developed an initial list of “Essential Critical Infrastructure Workers” 
to help State and local officials as they work to protect their communities, while ensuring 
continuity of functions critical to public health and safety, as well as economic and 
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national security. The list can also inform critical infrastructure community decision-
making to determine the sectors, sub-sectors, segments, or critical functions that should 
continue normal operations, appropriately modified to account for Centers for Disease 
Control (CDC) workforce and customer protection guidance. 

 
The attached list identifies workers who conduct a range of operations and services that are 
essential to continued critical infrastructure viability, including staffing operations 
centers, maintaining and repairing critical infrastructure, operating call centers, working 
construction, and performing management functions, among others. The industries they 
support represent, but are not necessarily limited to, medical and healthcare, 
telecommunications, information technology systems, defense, food and agriculture, 
transportation and logistics, energy, water and wastewater, law enforcement, and public 
works.
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We recognize that State, local, tribal, and territorial governments are ultimately in charge of 
implementing and executing response activities in communities under their jurisdiction, while the 
Federal Government is in a supporting role. As State and local communities consider 

COVID-19-related restrictions, CISA is offering this list to assist prioritizing activities related to 
continuity of operations and incident response, including the appropriate movement of critical 
infrastructure workers within and between jurisdictions. 

 
Accordingly, this list is advisory in nature. It is not, nor should it be considered to be, a federal 
directive or standard in and of itself. 

 
In addition, these identified sectors and workers are not intended to be the authoritative or exhaustive 
list of critical infrastructure sectors and functions that should continue during the COVID-19 
response. Instead, State and local officials should use their own judgment in using their authorities 
and  issuing  implementation directives and  guidance. Similarly,  critical infrastructure industry 
partners will use their own judgment, informed by this list, to ensure continued operations of critical 
infrastructure services and functions. All decisions should appropriately balance public safety while 
ensuring the continued delivery of critical infrastructure services and functions. 

 
CISA will continue to work with you and our partners in the critical infrastructure community to 
update this list as the Nation’s response to COVID-19 evolves. We also encourage you to submit 
how you might use this list so that we can develop a repository of use cases for broad sharing across 
the country. 

 
Should you have questions about this list, please contact CISA at CISA.CAT@cisa.dhs.gov. 

 
 
 
 
Attachment: “Guidance on the Essential Critical Infrastructure Workforce: Ensuring Community 

and National Resilience in COVID-19 Response” 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

mailto:CISA.CAT@cisa.dhs.gov
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Guidance on the Essential Critical Infrastructure Workforce: 
Ensuring Community and National Resilience in COVID-19 
Response 

 
Version 1.0 (March 19, 2020) 

 
 
 

THE IMPORTANCE OF ESSENTIAL CRITICAL INFRASTRUCTURE WORKERS 
Functioning critical infrastructure is imperative during the response to the COVID-19 emergency for both public health 
and safety as well as community well-being. Certain critical infrastructure industries have a special responsibility in 
these times to continue operations. 

 
This guidance and accompanying list are intended to support State, Local, and industry partners in identifying the 
critical infrastructure sectors and the essential workers needed to maintain the services and functions Americans 
depend on daily and that need to be able to operate resiliently during the COVID-19 pandemic response. 

 

This document gives guidance to State, local, tribal, and territorial jurisdictions and the private sector on defining 
essential critical infrastructure workers. Promoting the ability of such workers to continue to work during periods of 
community restriction, access management, social distancing, or closure orders/directives is crucial to community 
resilience and continuity of essential functions. 

 
CONSIDERATIONS FOR GOVERNMENT AND BUSINESS 

 
This list was developed in consultation with federal agency partners, industry experts, and State and local officials, 
and is based on several key principles: 

 

1.   Response efforts to the COVID-19 pandemic are locally executed, State managed, and federally supported 
 

2.   Everyone should follow guidance from the CDC, as well as State and local government officials, regarding 
strategies to limit disease spread. 

 
3.   Workers should be encouraged to work remotely when possible and focus on core business activities. In- 

person, non-mandatory activities should be delayed until the resumption of normal operations. 
 

4.   When continuous remote work is not possible, businesses should enlist strategies to reduce the likelihood of spreading 
the disease. This includes, but is not necessarily limited to, separating staff by off-setting shift hours or days and/or social 
distancing. These steps can preserve the workforce and allow operations to continue. 
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5.   All organizations should implement their business continuity and pandemic plans, or put plans in place if they 
do not exist. Delaying implementation is not advised and puts at risk the viability of the business and the 
health and safety of the employees. 

 
6.   In the modern economy, reliance on technology and just-in-time supply chains means that certain workers 

must be able to access certain sites, facilities, and assets to ensure continuity of functions. 
 

7.   Government employees, such as emergency managers, and the business community need to establish and 
maintain lines of communication. 

 
8.   When government and businesses engage in discussions about critical infrastructure workers, they need to 

consider the implications of business operations beyond the jurisdiction where the asset or facility is located. 
Businesses can have sizeable economic and societal impacts as well as supply chain dependencies that are 
geographically distributed. 

 
9.   Whenever possible, jurisdictions should align access and movement control policies related to critical 

infrastructure workers to lower the burden of workers crossing jurisdictional boundaries. 
 
 
 

IDENTIFYING ESSENTIAL CRITICAL INFRASTRUCTURE WORKERS 
 

The following list of sectors and identified essential critical infrastructure workers are an initial recommended set and 
are intended to be overly inclusive reflecting the diversity of industries across the United States. CISA will continually 
solicit and accept feedback on the list (both sectors/sub sectors and identified essential workers) and will evolve the 
list in response to stakeholder feedback. We will also use our various stakeholder engagement mechanisms to work 
with partners on how they are using this list and share those lessons learned and best practices broadly. We ask that 
you share your feedback, both positive and negative on this list so we can provide the most useful guidance to our 
critical infrastructure partners. Feedback can be sent to  CISA.CAT@CISA.DHS.GOV. 

mailto:CISA.CAT@CISA.DHS.GOV
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HEALTHCARE / PUBLIC HEALTH 
 

• Workers providing COVID-19 testing; Workers that perform critical clinical research needed for COVID-19 
response 

• Caregivers (e.g., physicians, dentists, psychologists, mid-level practitioners, nurses and assistants, infection 
control and quality assurance personnel, pharmacists, physical and occupational therapists and assistants, 
social workers, speech pathologists and diagnostic and therapeutic technicians and technologists) 

• Hospital and laboratory personnel (including accounting, administrative, admitting and discharge, engineering, 
epidemiological, source plasma and blood donation, food service, housekeeping, medical records, information 
technology and operational technology, nutritionists, sanitarians, respiratory therapists, etc.) 

• Workers in other medical facilities (including Ambulatory Health and Surgical, Blood Banks, Clinics, Community 
Mental Health, Comprehensive Outpatient rehabilitation, End Stage Renal Disease, Health Departments, Home 
Health care, Hospices, Hospitals, Long Term Care, Organ Pharmacies, Procurement Organizations, Psychiatric 
Residential, Rural Health Clinics and Federally Qualified Health Centers) 

• Manufacturers, technicians, logistics and warehouse operators, and distributors of medical equipment, 
personal protective equipment (PPE), medical gases, pharmaceuticals, blood and blood products, vaccines, 
testing materials, laboratory supplies, cleaning, sanitizing, disinfecting or sterilization supplies, and tissue and 
paper towel products 

• Public health / community health workers, including those who compile, model, analyze and communicate 
public health information 

• Blood and plasma donors and the employees of the organizations that operate and manage related activities 
• Workers that manage health plans, billing, and health information, who cannot practically work remotely 
• Workers who conduct community-based public health functions, conducting epidemiologic surveillance, 

compiling, analyzing and communicating public health information, who cannot practically work remotely 
• Workers performing cybersecurity functions at healthcare and public health facilities, who cannot practically 

work remotely 
• Workers conducting research critical to COVID-19 response 
• Workers performing security, incident management, and emergency operations functions at or on behalf of 

healthcare entities including healthcare coalitions, who cannot practically work remotely 
• Workers who support food, shelter, and social services, and other necessities of life for economically 

disadvantaged or otherwise needy individuals, such as those residing in shelters 
• Pharmacy employees necessary for filling prescriptions 
• Workers performing mortuary services, including funeral homes, crematoriums, and cemetery workers 
• Workers who coordinate with other organizations to ensure the proper recovery, handling, identification, 

transportation, tracking, storage, and disposal of human remains and personal effects; certify cause of death; 
and facilitate access to mental/behavioral health services to the family members, responders, and survivors of 
an incident 
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LAW ENFORCEMENT, PUBLIC SAFET Y, FIRST RESPONDERS 
 

• Personnel in emergency management, law enforcement, Emergency Management Systems, fire, and 
corrections, including front line and management 

• Emergency Medical Technicians 
• 911 call center employees 
• Fusion Center employees 
• Hazardous material responders from government and the private sector. 
• Workers – including contracted vendors -- who maintain digital systems infrastructure supporting law 

enforcement and emergency service operations. 
 

FOOD AND AGRICULTURE 
 

• Workers supporting groceries, pharmacies and other retail that sells food and beverage products 
• Restaurant carry-out and quick serve food operations - Carry-out and delivery food employees 
• Food manufacturer employees and their supplier employees—to include those employed in food processing 

(packers, meat processing, cheese plants, milk plants, produce, etc.) facilities; livestock, poultry, seafood 
slaughter facilities; pet and animal feed processing facilities; human food facilities producing by-products for 
animal food; beverage production facilities; and the production of food packaging 

• Farm workers to include those employed in animal food, feed, and ingredient production, packaging, and 
distribution; manufacturing, packaging, and distribution of veterinary drugs; truck delivery and transport; farm 
and fishery labor needed to produce our food supply domestically 

• Farm workers and support service workers to include those who field crops; commodity inspection; fuel ethanol 
facilities; storage facilities; and other agricultural inputs 

• Employees and firms supporting food, feed, and beverage distribution, including warehouse workers, vendor- 
managed inventory controllers and blockchain managers 

• Workers supporting the sanitation of all food manufacturing processes and operations from wholesale to retail 
• Company cafeterias - in-plant cafeterias used to feed employees 
• Workers in food testing labs in private industries and in institutions of higher education 
• Workers essential for assistance programs and government payments 
• Employees of companies engaged in the production of chemicals, medicines, vaccines, and other substances 

used by the food and agriculture industry, including pesticides, herbicides, fertilizers, minerals, enrichments, 
and other agricultural production aids 

• Animal agriculture workers to include those employed in veterinary health; manufacturing and distribution of 
animal medical materials, animal vaccines, animal drugs, feed ingredients, feed, and bedding, etc.; 
transportation of live animals, animal medical materials; transportation of deceased animals for disposal; 
raising of animals for food; animal production operations; slaughter and packing plants and associated 
regulatory and government workforce 

• Workers who support the manufacture and distribution of forest products, including, but not limited to timber, 
paper, and other wood products 

• Employees engaged in the manufacture and maintenance of equipment and other infrastructure necessary to 
agricultural production and distribution 
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ENERGY 
 

Electricity industry: 
• Workers who maintain, ensure, or restore the generation, transmission, and distribution of electric power, 

including call centers, utility workers, reliability engineers and fleet maintenance technicians 
• Workers needed for safe and secure operations at nuclear generation 
• Workers at generation, transmission, and electric blackstart facilities 
• Workers at Reliability Coordinator (RC), Balancing Authorities (BA), and primary and backup Control Centers 

(CC), including but not limited to independent system operators, regional transmission organizations, and 
balancing authorities 

• Mutual assistance personnel 
• IT and OT technology staff – for EMS (Energy Management Systems) and Supervisory Control and Data 

Acquisition (SCADA) systems, and utility data centers; Cybersecurity engineers; cybersecurity risk management 
• Vegetation management crews and traffic workers who support 
• Environmental remediation/monitoring technicians 
• Instrumentation, protection, and control technicians 

 
Petroleum workers: 

• Petroleum product storage, pipeline, marine transport, terminals, rail transport, road transport 
• Crude oil storage facilities, pipeline, and marine transport 
• Petroleum refinery facilities 
• Petroleum security operations center employees and workers who support emergency response services 
• Petroleum operations control rooms/centers 
• Petroleum drilling, extraction, production, processing, refining, terminal operations, transporting, and retail for 

use as end-use fuels or feedstocks for chemical manufacturing 
• Onshore and offshore operations for maintenance and emergency response 
• Retail fuel centers such as gas stations and truck stops, and the distribution systems that support them 

 
Natural and propane gas workers: 

• Natural gas transmission and distribution pipelines, including compressor stations 
• Underground storage of natural gas 
• Natural gas processing plants, and those that deal with natural gas liquids 
• Liquefied Natural Gas (LNG) facilities 
• Natural gas security operations center, natural gas operations dispatch and control rooms/centers natural gas 

emergency response and customer emergencies, including natural gas leak calls 
• Drilling, production, processing, refining, and transporting natural gas for use as end-use fuels, feedstocks for 

chemical manufacturing, or use in electricity generation 
• Propane gas dispatch and control rooms and emergency response and customer emergencies, including 

propane leak calls 
• Propane gas service maintenance and restoration, including call centers 
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• Processing, refining, and transporting natural liquids, including propane gas, for use as end-use fuels or 
feedstocks for chemical manufacturing 

• Propane gas storage, transmission, and distribution centers 
 

WATER AND WASTEWATER 
 

Employees needed to operate and maintain drinking water and wastewater/drainage infrastructure, including: 
• Operational staff at water authorities 
• Operational staff at community water systems 
• Operational staff at wastewater treatment facilities 
• Workers repairing water and wastewater conveyances and performing required sampling or monitoring 
• Operational staff for water distribution and testing 
• Operational staff at wastewater collection facilities 
• Operational staff and technical support for SCADA Control systems 
• Chemical disinfectant suppliers for wastewater and personnel protection 
• Workers that maintain digital systems infrastructure supporting water and wastewater operations 

 
 

TRANSPORTATION AND LOGISTICS 
 

• Employees supporting or enabling transportation functions, including dispatchers, maintenance and repair 
technicians, warehouse workers, truck stop and rest area workers, and workers that maintain and inspect 
infrastructure (including those that require cross-border travel) 

• Employees of firms providing services that enable logistics operations, including cooling, storing, packaging, 
and distributing products for wholesale or retail sale or use. 

• Mass transit workers 
• Workers responsible for operating dispatching passenger, commuter and freight trains and maintaining rail 

infrastructure and equipment 
• Maritime transportation workers - port workers, mariners, equipment operators 
• Truck drivers who haul hazardous and waste materials to support critical infrastructure, capabilities, functions, 

and services 
• Automotive repair and maintenance facilities 
• Manufacturers and distributors (to include service centers and related operations) of packaging materials, 

pallets, crates, containers, and other supplies needed to support manufacturing, packaging staging and 
distribution operations 

• Postal and shipping workers, to include private companies 
• Employees who repair and maintain vehicles, aircraft, rail equipment, marine vessels, and the equipment and 

infrastructure that enables operations that encompass movement of cargo and passengers 
• Air transportation employees, including air traffic controllers, ramp personnel, aviation security, and aviation 

management 
• Workers who support the maintenance and operation of cargo by air transportation, including flight crews, 

maintenance, airport operations, and other on- and off- airport facilities workers 
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PUBLIC WORKS 
 

• Workers who support the operation, inspection, and maintenance of essential dams, locks and levees 
• Workers who support the operation, inspection, and maintenance of essential public works facilities and 

operations, including bridges, water and sewer main breaks, fleet maintenance personnel, construction of 
critical or strategic infrastructure, traffic signal maintenance, emergency location services for buried utilities, 
maintenance of digital systems infrastructure supporting public works operations, and other emergent issues 

• Workers such as plumbers, electricians, exterminators, and other service providers who provide services that 
are necessary to maintaining the safety, sanitation, and essential operation of residences 

• Support, such as road and line clearing, to ensure the availability of needed facilities, transportation, energy 
and communications 

• Support to ensure the effective removal, storage, and disposal of residential and commercial solid waste and 
hazardous waste 

 
COMMUNICATIONS AND INFORMATION TECHNOLOGY 

 

Communications: 
• Maintenance of communications infrastructure- including privately owned and maintained communication 

systems- supported by technicians, operators, call-centers, wireline and wireless providers, cable service 
providers, satellite operations, undersea cable landing stations, Internet Exchange Points, and manufacturers 
and distributors of communications equipment 

• Workers who support radio, television, and media service, including, but not limited to front line news 
reporters, studio, and technicians for newsgathering and reporting 

• Workers at Independent System Operators and Regional Transmission Organizations, and Network Operations 
staff, engineers and/or technicians to manage the network or operate facilities 

• Engineers, technicians and associated personnel responsible for infrastructure construction and restoration, 
including contractors for construction and engineering of fiber optic cables 

• Installation, maintenance and repair technicians that establish, support or repair service as needed 
• Central office personnel to maintain and operate central office, data centers, and other network office facilities 
• Customer service and support staff, including managed and professional services as well as remote providers 

of support to transitioning employees to set up and maintain home offices, who interface with customers to 
manage or support service environments and security issues, including payroll, billing, fraud, and 
troubleshooting 

• Dispatchers involved with service repair and restoration 
 

 
Information Technology: 

• Workers who support command centers, including, but not limited to Network Operations Command Center, 
Broadcast Operations Control Center and Security Operations Command Center 

• Data center operators, including system administrators, HVAC & electrical engineers, security personnel, IT 
managers, data transfer solutions engineers, software and hardware engineers, and database administrators 

• Client service centers, field engineers, and other technicians supporting critical infrastructure, as well as 
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manufacturers and supply chain vendors that provide hardware and software, and information technology 
equipment (to include microelectronics and semiconductors) for critical infrastructure 

• Workers responding to cyber incidents involving critical infrastructure, including medical facilities, SLTT 
governments and federal facilities, energy and utilities, and banks and financial institutions, and other critical 
infrastructure categories and personnel 

• Workers supporting the provision of essential global, national and local infrastructure for computing services 
(incl. cloud computing services), business infrastructure, web-based services, and critical manufacturing 

• Workers supporting communications systems and information technology used by law enforcement, public 
safety, medical, energy and other critical industries 

• Support required for continuity of services, including janitorial/cleaning personnel 
 

OTHER COMMUNITY -BASED GOVERNMENT OPERATIONS AND ESSENTIAL 
FUNCTIONS 

 

• Workers to ensure continuity of building functions 
• Security staff to maintain building access control and physical security measures 
• Elections personnel 
• Federal, State, and Local, Tribal, and Territorial employees who support Mission Essential Functions and 

communications networks 
• Trade Officials (FTA negotiators; international data flow administrators) 
• Weather forecasters 
• Workers that maintain digital systems infrastructure supporting other critical government operations 
• Workers at operations centers necessary to maintain other essential functions 
• Workers who support necessary credentialing, vetting and licensing operations for transportation workers 
• Customs workers who are critical to facilitating trade in support of the national emergency response supply 

chain 
• Educators supporting public and private K-12 schools, colleges, and universities for purposes of facilitating 

distance learning or performing other essential functions, if operating under rules for social distancing 
• Hotel Workers where hotels are used for COVID-19 mitigation and containment measures 

 
CRITICAL MANUFACTURING 

 

• Workers necessary for the manufacturing of materials and products needed for medical supply chains, 
transportation, energy, communications, food and agriculture, chemical manufacturing, nuclear facilities, the 
operation of dams, water and wastewater treatment, emergency services, and the defense industrial base. 

 
HAZARDOUS MATERIALS 

 

• Workers at nuclear facilities, workers managing medical waste, workers managing waste from pharmaceuticals 
and medical material production, and workers at laboratories processing test kits 

• Workers who support hazardous materials response and cleanup 
• Workers who maintain digital systems infrastructure supporting hazardous materials management operations 
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FINANCIAL SERVICES 
 

• Workers who are needed to process and maintain systems for processing financial 
transactions and services 

(e.g., payment, clearing, and settlement; wholesale funding; insurance services; and 
capital markets activities) 

•  Workers who are needed to provide consumer access to banking and 
lending services, including ATMs, and to move currency and payments (e.g., 
armored cash carriers) 

• Workers who support financial operations, such as those staffing data and security 
operations centers 

 
 

CHEMICAL 
 

• Workers supporting the chemical and industrial gas supply chains, including 
workers at chemical manufacturing plants, workers in laboratories, workers at 
distribution facilities, workers who transport basic raw chemical materials to 
the producers of industrial and consumer goods, including hand sanitizers, 
food and food 
additives, pharmaceuticals, textiles, and paper products. 

• Workers supporting the safe transportation of chemicals, including 
those supporting tank truck cleaning facilities and workers who 
manufacture packaging items 

• Workers supporting the production of protective cleaning and medical 
solutions, personal protective equipment, and packaging that prevents the 
contamination of food, water, medicine, among others essential products 

• Workers supporting the operation and maintenance of facilities (particularly 
those with high risk chemicals and/ or sites that cannot be shut down) whose 
work cannot be done remotely and requires the presence of highly trained 
personnel to ensure safe operations, including plant contract workers who 
provide inspections 

• Workers who support the production and transportation of chlorine and alkali 
manufacturing, single-use plastics, and packaging that prevents the 
contamination or supports the continued manufacture of food, water, 
medicine, and other essential products, including glass container 
manufacturing 

 

 
DEFENSE INDUSTRIAL BASE 

 

• Workers who support the essential services required to meet national 
security commitments to the federal government and U.S. Military. 
These individuals, include but are not limited to, aerospace; mechanical 
and software engineers, manufacturing/production workers; IT support; 
security staff; security personnel; intelligence support, aircraft and 
weapon system mechanics and maintainers 

• Personnel working for companies, and their subcontractors, who perform 
under contract to the Department of Defense providing materials and 
services to the Department of Defense, and government-owned/contractor- 
operated and government-owned/government-operated facilities 
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APPENDIX E 

      Official Memorandum  

To:  Ron Melchert, Director of Public Works, Aaron Stahly, Deputy Director of Public Works 
From:       Thomas A. Tanghe, City Manager, Donald K. Grice, Assistant City Manager 
Date:        April 8, 2020 
Subject:   DEPARTMENT OF PUBLIC WORKS - COVID-19 STAFFING RESPONSE PLAN 
  

As the severity of COVID-19 continues to worsen in Southeast Michigan, we find it necessary to take 
additional and ongoing steps to ensure the safety of our employees. As you know, DPW employees have 
been identified as Essential Critical Infrastructure Workers for the community; and therefore, it is 
important that we continue efforts to limit the potential of COVID-19 spread while providing essential 
services to the community.  

 

Effective no later than April 13, 2020, the Department of Public Works will implement the following:  

 

• DPW employees will be conducting all necessary “Essential Critical Infrastructure Work” as 
defined by the Governor’s Executive Order 2020-21 and the U.S. Department of Homeland 
Security Memorandum on - Identification of Essential Critical Infrastructure Worker during 
COVID-19 Response. 

• All DPW staff will be divided into three teams working Monday – Saturday. Each team will 
work two days on shift and five days off. Slight modifications to this schedule may be 
permitted to allow for operational efficiencies and/or safety requirements.  

• The Director and Deputy Director will alternate three days on four days off.  

• Workers that share vehicles or workspaces with alternate teams will be required to sanitize 
in at the beginning of their work shift and sanitize out at the conclusion of their work shift.  

• Workers must maintain social distancing requirement at all times and avoid congregating in 
breakrooms, restrooms, and lockerooms. Additionally, workers must follow all other CDC 
recommendations - hand washing, staying home if symptoms appear, etc., to help reduce 
the spread of COVID-19.  

• Only one occupant will be allowed per vehicle until further notice.  

• Office employees must empty their own trash and recycling into a common bin that will be 
emptied by custodial staff. 



 

43 | P a g e  
 

• Office employees are responsible to clean and sanitize their own office surfaces until further 
notice.  

• Unoccupied offices must be closed and locked when not in use. 

• Carpets, restrooms, and common areas will be cleaned by custodial staff on a daily basis. 

• Employees scheduled to work Saturdays as part of their two day rotation will not be paid 
overtime.  

• Employees not scheduled to work shall not be present at the workplace (no vehicle cleaning, 
socializing, etc.). 

• If deemed necessary, DPW Management may need to coordinate with various city 
departments to provide DPW staffing coverage for all essential duties that are typically 
completed by various PT employees.   

  

This work plan will remain in effect until further notice.  
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APPENDIX F 
 

 

 

OAKLAND COUNTY EXECUTIVE DAVID COULTER/ Leigh-Anne Stafford, Health Officer 

EMERGENCY ORDER (2020-5) FOR CONTROL OF PANDEMIC 

Required screening and social distancing measures at open businesses and operations subject to the 

Governors Executive Order 2020-21 

This Order is made pursuant to Section 2453 of the Public Health Code, being MCL 333.2453. Matters 
concerning the public health of the residents of Oakland County have been brought to the 

attention of the Oakland County Local Health Officer. The Local Health Officer has determined that 

controls are necessary to reduce transmission of COVID-19 to protect the public’s health of Oakland 

County based on the following facts: 

1. A biological agent or the effects of a biological agent have been detected within Oakland 

County 

2. A communicable disease Coronavirus which causes COVID-19 has been identified that can be 
transmitted from person to person. 

3. In order to control and limit the spread of the communicable disease, it is necessary to 

prevent infected people from coming into contact with uninfected people. It is also critical that essential 
personnel be protected. 

It is hereby ordered that businesses and operations remaining open under EO 2020-21 must take the 
following precautions: 

1.   Develop and implement a daily screening program for all staff. a.   Screening criteria must include the 
following questions: 

i.   Symptom check (fever, cough, shortness of breath, sore throat, diarrhea). When a touchless 
thermometer is available, a temperature check is strongly recommended in lieu of verbal confirmation. 

ii.   Any close contact in the last 14 days with someone with a diagnosis of 
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COVID-19 

iii.   Travel internationally or domestically in the last 14 days 

b.   A yes to any of the screening questions above requires the employee to be excluded: 

i.   3 days with no fever and 7 days since first symptom 

ii.   14 days if close contact of diagnosed case of COVID-19 

iii.   14 days following travel 

2.   Develop and implement a plan to manage and control social/physical distancing (at least 6 ft spacing) 
for employees working alongside one another and customers waiting in lines within or outside the 
business. 

3.   Limit capacity inside facilities to provide for social distancing of customers and 

between customers and employees including but not limited to visual markings and signage; entrance 
limits and specialized hours. 

4.   Publish this order at entrance of the facility and to the members of the public at large by all 
reasonable means available. 

This Order shall become effective on March 25, 2020 at Noon and shall be effective until April 

13, 2020.  

Dated:   4/13/2020  

Oakland County, Michigan 

Local Health Officer 
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APPENDIX G 
COVID-19 Prevention and Exposure Control 

 
Policy Number: 20-01       Effective Date: 
04/16/2020 
Revision Date: N/A        Exemptions: None 
 
Purpose 
The purpose of this policy is to provide guidelines to reduce the risk of exposure to the COVID-19 
virus by Department of Public Works employees during the course of their duties. This policy 
remains in effect while the City of Auburn Hills is subject to any Public Health Order requiring 
quarantine due to the COVID-19 event. 
 
Statement of Policy 
It is known that the COVID-19 virus is primarily transmitted from human to human on respiratory 
droplets. There is some scientific evidence that the virus could survive for a limited time on 
surfaces which could pose additional risk of transmission. Therefore, it is the responsibility of all 
employees of the Department of Public Works to make every reasonable effort to protect 
themselves and the public from risks related to the transmission of the COVID-19 virus on all city 
owned properties and while in the performance of their duties. 
 
Procedure 
 
A. Reduced Staffing and Remote Workers 
In order to minimize the risk of human to human transmission of the COVID-19 virus, the Director 
may reduce the number of employees reporting to the Department of Public Works by altering 
schedules, altering tasks, and assigning employees to work remotely. 
 
B. Social Distancing 
Employees who must report for work shall diligently and aggressively practice social distancing 
with a minimum separation of 6 feet from other persons. Employees will avoid entering into any 
confined space with another worker unless an emergency situation exists. Employees will not 
travel with more than 1 person in a vehicle. Employees will reduce in-person meetings with other 
employees or members of the public unless absolutely necessary. The use of video conferencing 
and conference calls will be used in place of in-person meetings whenever possible. Congregating 
in groups will be discouraged, even with 6 feet of separation. 
 
C. Cleanliness 
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Employees will make use of cleaning products to sanitize and disinfect their work areas, vehicles, 
tools and equipment. Extra custodial work may be assigned to any employee to help facilitate 
the sanitization of facilities. In the event that a vehicle, piece of equipment or tool must be shared 
with another employee, each employee will “sanitize-in” and then “sanitize-out”. Any vehicle, 
piece of equipment or tool should be sanitized when the employee returns it to inventory. 
 
D. Use of Personal Protective Equipment (PPE) 
Cleaning products, gloves, protective eyewear and masks will be made available to employees 
for use during work hours. Employees will conserve PPE to the extent it is feasible to do so.  
 
Masks may be re-worn by the same employee until such time that it becomes soiled or otherwise 
requires replacement. Special care should be taken to avoid contaminating the inside of the mask 
when putting on or taking off the mask. Employees should be aware that wearing masks can 
irritate the face or create perspiration. Employees should resist touching, adjusting or moving 
the mask unnecessarily.  
 
PPE will be mandatory for anyone who must work closer than 6 feet to another, such as in an 
emergency situation.  
 
Wearing of PPE is mandatory for anyone working in close contact with the sanitary sewer system, 
and use of PPE will be considered single-use in that environment. 
 
Should an employee require PPE and is unable to obtain it, employees shall notify the Crew 
Leader, on-duty Manager or a Director promptly.  
 
E. Screening of Employees for Risk 
No employee should report for work if they are exhibiting any flu-like symptoms. A phone call 
should be placed using the employees reporting chain before arriving to work with any symptoms 
whatsoever.  
 
Upon arrival each day, the City may require each employee to submit to a screening process, 
which may include being checked for fever. 
 
If an employee comes into contact with someone known to be infected, or a member of their 
household becomes infected, or a member of the household is subject to a quarantine, then it is 
the responsibility of that employee to contact the City through their reporting chain by phone 
prior to reporting for work. The City will evaluate the circumstances and determine if the 
employee can report for work.  
 

Disciplinary Action 
Failure to comply with the COVID-19 Prevention and Exposure Control Policy is considered a 
violation that will subject the employee to disciplinary action up to and including discharge. 
END OF POLICY 
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APPENDIX H 
 

 
 
 

 
Directive 

Effective Date: 03-20-2020 
 

Directive Reason 

Due to the present Pandemic of COVID-19 2020 the Auburn Hills Fire Department has adopted the 
Emergency System Protocols that have been sent from the State of Michigan.  These directives are being 
implemented for the protection of the members of the Auburn Hills Fire Department. 

Purpose:  To provide guidance on responding, assessing, PPE dressing, treating, transporting, and 
documenting Covid-19 related emergency incidents.  These guidelines are not to override current 
County medical protocols, but to help assure our personnel take the safest steps in not becoming 
infected or spreading the virus to others and to use PPE equipment efficiently. 

1. Initial Assessment of Medical Incident Patient 

a.The first indications that a patient may be a potential COVID-19 patient should be through 
dispatch (PSAP), who shall screen all medical emergency calls for the presence of related signs and 
symptoms. 

b. Dispatch will transmit pertinent information to responding units to inform them of the 
potential COVID-19 hazards prior to arrival. 

c. The responding crew shall verify whether the patient(s) falls under the criteria of the 
COVID-19 before entering or approaching the patient(s) within six (6) feet.  Means to verify this 
information, if not provided properly by dispatch, is to 1) verbally communicate with the patient or 
family member from outside of the structure or by creating a good distance from the possible infected 
environment and/or by 2) obtaining the call back phone number from dispatch and speak directly with 
the patient or family member by phone before approaching any patient. Personnel could send a text 
message in advance to alert caller that AHFD will be calling for better response. 

d. The signs and symptoms presently exhibited are; 
• Congestion,  
• Cough,  
• Diarrhea associated with an acute illness, 
• Difficulty breathing,  

AUBURN HILLS 
FIRE DEPARTMENT 
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• Fever (100.4 degrees pursuant to CDC), 
• FEVER WITH OR WITHOUT CHIILLS  
• GI/stomach or bowel symptoms, 
• Nausea,  
• rhinorrhea,  
• Shortness of breath,  
• Sweating,  
• Vomiting.  

 

2. Personnel Mask and PPE Wearing 

a. PPE Equipment for Non Symptomatic COVID-19 Medical Patient 

i. Personnel will wear their assigned N95 mask, eye protection, and gloves to all medical 
incidents.  

ii. Wearing a procedure mask over an N-95/100 mask is the best practice to avoid 
transmission of the COVID-19 virus. (When donning an N-95/100 place a procedure mask over the 
respirator.) 

iii. Personnel will dispose their surgical/procedure mask after the medical incident as 
needed. 

iv. Personnel will disinfect their N95 mask exterior and eye protection with alcohol wipes in 
preparation of their next medical incident 

b. PPE Equipment for Symptomatic COVID-19 Medical Patient 

i. After verifying that a patient is exhibiting COVID-19 signs and symptoms crew 
member(s) [preferably one crew member only] will don on a gown/coveralls, booties, procedural mask 
over their assigned N95 mask, face shield, and gloves. (When donning an N-95/100 place a procedure 
mask over the respirator.) 

ii. This crew member(s) will start treatment on the patient while secondary crew 
member(s) stay outside or at a distance from the patient.   

c. If the patient is not a confirmed COVID-19 patient, no expected high risk exposure 
occurred, or no aerosol procedures were utilized, the reuse of the N-95/100 mask is being 
recommended. The mask shall be placed in personnel’s assigned N95 paper bag for reuse. 

d. N95 masks should be properly disposed of (bio) and replaced with a new N95 mask If 
the patient is highly expected or confirmed as a COVID-19 patient; or if personnel’s mask has 
deteriorated or soiled. 

 

3. Treatment on Symptomatic COVID-19 Patient 

a. To limit the amount of personnel from having a potential exposure, the number of units 
responding to COVID-19 medical emergencies will be limited to one (1), unless an ECHO response. 
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b. Limit personnel entering the structure or infectious environment in which the patient is 
located. Only one crew member shall don the proper PPE to treat the patient if possible. Secondary crew 
members shall only enter with proper PPE when medical treatment requires more than one provider. 

c. Senior Living facilities have been asked to bring their patients to their exterior door or 
ambulance door whenever possible so that our personnel do not have to enter their housing structures.  
Of course, if the patient can’t be assisted or moved to the exterior door, our personnel will have to enter 
the structure to administer medical treatment. 

d. Limit medical equipment taken into infectious environments.  The current situation 
needs to change our normal ways of carrying everything into a medical scene. This normal procedure 
must change and equipment taken into the hot zone must be limited to the necessary equipment 
needed to treat the patient. 

i. Consider staging equipment at entry door, away from patient, and having a “runner” to 
retrieve equipment as needed. 

e. If the patient is exhibiting COVID-19 signs and symptoms, immediately place a 
procedure mask (surgical) or oxygen non-rebreather with minimum of 10 liters-per-minute minimum 
flowing. 

f. After assessment of the patient with donned proper PPE equipment, life threating 
emergencies need to be treated immediately. 

g. If patient has minor flu symptoms, crew members should encourage the patient to stay 
at home and call their physician or health care provider versus being transported to an overcrowded 
emergency room which will increase infection possibilities amongst others. 

h. Oakland County and State Medical protocols on PPE, medical treatment, and 
transporting patients are changing daily.  Below are examples are some of the current changes: 

i. Per new protocols, avoid doing any aerosol generating procedures such as BVM, 
suctioning, emergency airways, nebulizers, CPAP and emergency airway management, but rather place a 
non-rebreather on the patient. 

ii. In cardiac arrest, utilize the non-rebreather mask with continuous chest compressions.  

iii. If an airway must be secured utilize the Combitube, intubation should be last ditch 
effort due to the proximity to the patient's airway and done in full PPE. 

iv. Use of Intravenous fluids should be reserved for patients who truly require this therapy. 
If a patient is hypovolemic and exhibits signs the use of Intravenous boluses should be limited to 250 ml 
until a correction is noted in the patient condition.  The use of a 1,000 ml is not recommended due to 
the movement into the pulmonary tissues that could exacerbate the difficulty in breathing symptoms. 

v. Do not withhold a treatment due to the possibility of aerosoling the treatment. 

 

4. Transporting COVID-19 Patient 
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a. If the crew absolutely needs to transport a patient, make sure the ambulance HVAC and 
Patient Compartment Vent fans are turned to the high setting to allow air to be circulated around. 
Staying in PPE is required for all personnel in the patient compartment. 

b. Personnel who are driving need to doff their gloves and gowns prior to getting in the 
cab. Prior to getting in the ambulance, provider needs to wash hands with an approved hand sanitizer. 
The driver shall keep his/her mask in place during the transport time.  Re-donning gloves on arrival to 
the hospital is required prior to assisting to move the patient into the Emergency Department. 

c. On arrival to hospital, leave back of ambulance open for ventilation and 
decontamination. 

 

Ascension Providence Rochester Transport Facilities Instructions: 

• Suspected COVID-19 or Aerosol Generating patient: 

o Personnel shall be in full PPE including N95/100 with surgical/procedure mask over it.   

o Personnel and patient will be directed to the right of entry (rooms 1-17) in the hot zone. 

• Non suspected COVID-19 or low acuity patient:   

o Personnel and patient will be directed to the left of entry (rooms 18-29).  

o Personnel shall wear at least a surgical/procedure mask, eye protection and gloves. 

• Personnel shall keep PPE in place until leaving the hospital. 

5. Documentation 

a. The patient ePCR shall be completed after self-decontamination is complete. 

b. On the ePCR, personnel shall assure that the narrative contains detailed information on 
assessment, PPE, treatments, and transports if applicable, as well as the precautions and procedures 
taken.  

c. If a patient show flu-like symptoms or COVID-19 symptoms but decides to sign off from 
treatment and/or transport, initial patient survey must be verbally completed and documented within 
the ePCR along with the sign-off signature. Per OCMCA vital signs do not need to be physically taken in 
these instances. 

d. The shift commander shall be notified of any flu like or COVID-19 medical incident which 
shall be properly documented within the department’s COVID-19 log sheet. 

6. Responsibility 

Department Company Officers shall be responsible to assure this directive is followed, and that 
the members have been made aware, understand, and follow this directive. 

 



 

52 | P a g e  
 

APPENDIX I 
 

 
 
 

 
Directive 

Effective Date: 03-20-2020 
 
Directive Reason 

The rapidly expanding COVID-19 pandemic is requiring many changes to our department’s operations 
and cleaning procedures throughout our operations.  The highest priority is to keep our personnel 
healthy and safe.  The following processes/operations will be adopted immediately in an effort to stop 
the spread of COVID-19 and to safely protect Auburn Hills Fire Department members. 

Purpose:  To provide a standard procedure for self-screening of employees for Covid-19 related 
symptoms and to assure our personnel take the safest steps in not spreading the virus to others. 

Station Occupancy 
The occupancy of a fire station shall be only personnel who has been scheduled for shift attendance.  
There will be no visitors allowed within the building unless approved in advance.  Building work in 
coordination with the DPW will be the only exception.  Only on-duty personnel will have access to the 
Public Safety fitness center during this outbreak.  
One entrance at each of the fire stations will be designated for all entering and exiting.  Please make 
sure all other doors are locked and not used.  

Station One:  Service door off the bay from parking lot (not front entrance); 

Statin Two: Service door from parking lot to apparatus bays; 

Station Three: Service door off parking area to apparatus bays.  

Daily Personnel Wear 
Personnel shall wear civilian clothing to and from work.  All personnel shall change into their uniform 
when they arrive to work.  This means that personnel should plan on arriving a little bit earlier than 
usual.  It is asked that all personnel keep at least one extra uniform at their station in case of an 
exposure or any other incident. 
It is recommended to wash your clothing at a high temperature during the virus outbreak.  Personnel 
may wash their uniforms at their fire station or bag their uniform to take home to wash. 

Due to the circumstances, personnel will be allowed to wear t-shirts, job shirts, and polo shirts anytime 
during the day as their daily uniform.  This will allow easier washing of the uniforms. 

AUBURN HILLS 
FIRE DEPARTMENT 
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Daily Personnel Health Self-Screening Checks 
Personnel are being asked to take their temperature each morning prior to leaving for work.  If 
personnel have a temperature over 100.4 they should not report to work and should immediately notify 
the on duty Shift Command.  Each station has been given a thermometer for personnel use which shall 
be kept close to the designated entrance of each fire station.  If you do not own a thermometer you are 
being asked to utilize the thermometer at the station upon arrival to work.   
 
Due to limited supplies at this time, employees are being asked to take their temperature before 
reporting or upon arrival to work.  As we get additionally thermometer supplies, personnel will be asked 
to check and track their temperature throughout the day.  Each employee will be given a copy of a log 
sheet (attached as Appendix A) by email in order to track their own health (temperature and possible 
symptoms).  The log sheet has three time allocations for the employee to screen themselves (morning, 
night, and off shift).  

It is strongly recommended that all members be vigilant about symptom monitoring at least twice a day 
(both on shift and off shift) to identify symptoms and prevent exposures. These recommendations 
should be followed whether or not you have been exposed to a positive COVID-19 patient. 

Below are the know symptoms of the COVID-19 virus: 

• Congestion,  
• Cough,  
• Diarrhea associated with an acute illness, 
• Difficulty breathing,  
• Fever (100.4 degrees pursuant to CDC),  
• FEVER WITH OR WITHOUT CHIILLS  
• GI/stomach or bowel symptoms, 
• Nausea,  
• rhinorrhea,  
• Shortness of breath,  
• Sweating,  
• Vomiting.  
  

Personnel who have two or more of the above symptoms shall not report to work or leave work 
depending on the time of symptoms.  The employee shall immediately notify the on-shift Command 
Officer of being sick in order to backfill the duty shift if necessary.  The on-shift Command Officer shall 
report the sickness to the Fire Chief, Assistant Fire Chief, and the Human Resource Manager by email as 
soon as possible.  The determination of an identified sick employee returning to work will be 
determined case by case pertaining to their symptoms.  Currently the CDC recommends staying off work 
three (3) days after no fever (no medicine to alleviate) and/or seven (7) days from the onset of 
symptoms. 

On-shift Command Officers shall be responsible in assuring that the above protocols are being followed 
and performed. 
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Please keep in mind that the above procedures may change.  As the virus changes, so will our protocols 
and response.  Please always err on the side of extreme caution to protect you, your families (personal 
and coworkers). 
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APPENDIX J 
 

 
 
 

 
Directive 

Effective Date: 03-20-2020 
 

Directive Reason  
The COVID-19 pandemic is requiring changes to our department’s cleaning procedures which are 
needed to protect our personnel and out patients. The highest priority is keeping our personnel safe 
and healthy. The following processes/operations will be adopted immediately in an effort to stop the 
spread of COVID-19. 
 
Purpose 
To provide a standard procedure for decontamination of department vehicles along with station 
cleaning procedures to prevent the spread of COVID-19 and protect department personnel.  
 
Station Cleaning Procedures    
Stations should be cleaned at least three times daily, once in the morning, once midday and once in 
the evening. The following supplies are provided by the City and will kill the Corona virus: 
 

• Lysol Wipes 
• 1:10 dilution of bleach and water 
• Micronex (dilution of 1:256 which is a half-ounce per gallon of water) 
• WFC AmeriSource surface cleaner (dilute to 2ounces per gallon of water) 
• Powercide disinfectant spray 

 
All surfaces within the station(s) that personnel may have contact with shall be cleaned. This 
includes, but not limited to: door handles, keyboards, TV remotes, cabinet handles, refrigerator and 
freezer handles, tables, seating surfaces, desks, cooking areas, phones, bathroom surfaces, etc.  

•  Keep in mind that entry and exit to the stations has been restricted to one door as outlined 
in a Personal Health Safety directive. Take extra care to make sure that area is disinfected 
regularly.  

 

AUBURN HILLS 
FIRE DEPARTMENT 
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Four portable ultraviolet (UV) lights have been ordered with delivery expected this week. One will be 
distributed to each station. This will allow us to disinfect: bunkrooms, kitchens, bathrooms, living 
rooms and station offices. These UV lights will also be used in department vehicles. Along with the 
portable UV lights, UV boxes were ordered and have been delivered to each station. This will allow 
for smaller items to be disinfected like cell phones.  
 
Please make sure that waste baskets are kept near bathroom doors. Bed linens and uniforms should 
be washed at the highest possible temperature. When cleaning remember to wear gloves.  
 
Department Vehicles 
In addition to the cleaning supplies listed above, the purple top Super Sanicloth germicidal 
disposable wipes are available for use in the ambulances. All personnel should wear gloves when 
disinfecting vehicles.  
 
Fire Apparatus: 
All surfaces that personnel could come in contact with shall be cleaned each morning during truck 
checks. This includes but is not limited to: door handles, steering wheels, siren knob, switches, 
radios, dash board, etc. These surfaces should also be cleaned after each incident along with any 
equipment utilized during the call (TIC, gas monitor, etc.).  
 
Ambulances:    
Each morning: 

• All ambulances shall be deep cleaned. Personnel shall wear gloves during the disinfecting 
procedure. Keep the doors open while disinfecting the rig for ventilation. After the following 
decontamination process has been completed the UV light assigned to the station shall be 
used in both the driver’s compartment and the patient compartment.   
 

Driver’s Compartment: 
• Disinfect the dashboard and the console. This is best accomplished by placing the 

disinfectant on a rag then on the surface.  
• Disinfect the steering wheel, door handles, siren knobs, radio and radio microphone.  
• Clean the interior windows.  
• Clean any trash left in the front of the ambulance. 
• Clean the floorboards.  

 
Patient Compartment: 

• Disinfect all interior surfaces. 
• Clean with disinfecting wipes or sprays 

o Bench seats and counter tops 
o Door handles and handrails 
o Rear panel switches and knobs 
o Cabinets 
o Put away any loose equipment after cleaning it 



 

57 | P a g e  
 

o Sweep the floor. Then apply disinfectant before moping.  
 
 
Stretcher: 

• Remove the stretcher and wipe down all stretcher rails and handles. 
• Disinfect the mattress pad 
• Disinfect the frame and undercarriage along with the catch-all 
• Disinfect the seat belts and buckles, IV pole and lifting/lowering touchpad. 

 
Equipment: 
There are many pieces of equipment that should be disinfected after each use. While this is normal 
procedure take extra care making sure equipment is has been disinfected. 

• Cardiac monitor: disinfect the leads, pulse ox, BP cuffs and the handle and face of the 
monitor.  

• Stethoscope and manual BP cuffs. 
• Spray disinfectant on the blue bags to disinfect.  

 
After EMS Call with low risk for COVID-19: 
All interior surfaces in the ambulance shall be disinfected in both the driver’s and patient 
compartment along with the stretcher at the hospital. All equipment that left the ambulance shall 
also be disinfected. Once returned to the station the UV should be used but a rig should not call out 
of service for this to happen.  
 
 
After EMS call with HIGH risk for COVID-19 or a confirmed case of COVID-19: 

• Cleaning of the rig shall occur at the hospital by the firefighter who is already in full PPE 
(gloves, coveralls, mask, eye protection, boot covers). 

• The ambulance is out of service until the decontamination process has been completed. 
• All surfaces within the driver’s and patient compartment will be disinfected including glass 

and floors.  
• The stretcher should be removed from the vehicle, linens removed and the stretcher 

completely disinfected. Linens will be changed for a clean set. Dirty linens shall be left at the 
hospital for cleaning.  

• All equipment that could have been exposed will be disinfected.  
• PPE worn will then be removed and disposed of properly (bio bag left at the hospital).  
• Upon return to the station the UV light will be utilized in both compartments of the vehicle.  
• Personnel shall change clothes upon returning. Uniforms should be laundered at the highest 

temperature possible before being worm again.  
 
These procedures will help stop the Spread of COVID-19 and keep our personnel safe and healthy. 
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APPENDIX O 

 
 

REQUIRED SCREENING AND SOCIAL DISTANCING MEASURES 
SUBJECT TO THE GOVERNER’S EXECUTIVE ORDER 2020-21 

 
 

DIRECTIVE 
Effective Date:  03/26/2020 

Updated:  04/06/2020 
 

Directive Reason 
Matters concerning the public health of the residents of Oakland County have been brought to the 
attention of the Oakland County Local Health Officer.  The Local Health Officer has determined that 
controls are necessary to reduce transmission of COVID-19 to protect the public’s health of Oakland 
County.  The highest priority is to keep our personnel and volunteers healthy and safe.  The following 
process will be adopted immediately in an effort to stop the spread of COVID-19 and to safely protect 
Auburn Hills Community Center employees and volunteers. 
 
Purpose 
To implement a daily screening program for staff and volunteers. 
 
Screening Locations 
Screening locations at the Community Center will be: 

1. Front Desk with Clerk 
2. Kitchen Entrance with kitchen staff 

 
Screening Criteria 
Upon entry of the Community Center facility, staff, vendors, contractors, and volunteers are directed to 
visit one of the two screening stations.  Screeners will following this protocol: 
 

1. Take Temperature 
• Fever = 100.4 

2. Do you have any of the following symptoms: 
• Fever/feverish 
• Chills 
• Dry cough 
• Difficulty breathing or shortness of breath 
• Digestive symptoms such as diarrhea, vomiting, abdominal pain 
• Congestion 
• Nausea 
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• Runny nose 
• Sweating 

 
3. Have you traveled outside the state of Michigan in the last 14 days? 
4. Have you had close contact with a confirmed/probable COVID-19 case in the last 14 days?   

 
If the individual answers NO to all questions, they have passed the screening and can begin 
working/volunteering. 
 
If the individual answers YES to any screening questions, or refuses to answer, they have failed the 
screening.  The employee/volunteer will be asked to leave the property. 
 
If the volunteer fails the screening they will be asked to leave and an employee will follow up with them. 
 
If the employee fails the screening, the following steps should be taken: 

• Report the sickness to the Senior Services Director or the Recreation Director. 
• The Director will report the sickness to the Human Resources Manager by e-mail as soon as 

possible. 
• The determination of an identified sick employee returning to work will be determined case by 

case pertaining to their symptoms.  Currently the CDC recommends staying off work three (3) 
days after no fever (no medicine to alleviate) and/or seven (7) days from the onset of 
symptoms. 

• Contact your physician. 
 
Self-Screening 
If an employee or volunteer answers yes to any of the screening questions above prior to arriving at the 
Community Center, please do not report to work and call a Director. 
 
Contact Names and Numbers 
 
Karen Adcock     Sage Hegdal 
Senior Services Director    Recreation Director 
Office:  248-370-9353    Office:  248-370-9353 
E-mail:  kadcock@auburnhills.org  E-mail:  shegdal@auburnhills.org 
Cell:  248-670-6415    Cell:  248-410-1226 
 

 

 

 

 

 

 

 

mailto:kadcock@auburnhills.org
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APPENDIX P 
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APPENDIX Q 
Transportation Sanitizing Procedures 

 Each morning take a supply bucket/box filled with paper towel and/or wipes, 
gloves, sanitizing wash (white spray bottle) and sanitize spray. 
 

 Review the vehicle to make sure it is clean.  Please let an administrator know 
if it is not. 
 

 Put gloves on and wipe down steering wheel, hand rails and dashboard 
including any buttons with the sanitizing wash (white spray bottle). 
 

 After each rider exits the bus, wipe down the seat they were in, seat belts 
and hand rails with the sanitizing wash (white spray bottle). 
 

 In-between rides, wipe down all surfaces using the sanitizing wash (white 
spray bottle). 
 

 When you have returned to the bus garage for the day, thoroughly wipe 
down all seats, seat belts, hand rails, steering wheel and all surfaces with the 
sanitizing wash (white spray bottle). 
 

 Sweep floors to remove dirt.  Wash the floors if they are muddy or salt 
stained. 
 

Finally, spray the inside of the bus with the 24 hour sanitizing spray bottle and let 
air dry. 
                  
3/17/2020 
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APPENDIX R 
COVID-19 Bus Driver Safety Kit 

• Each day wear your blue gloves from the beginning to the end of your shift 
• Apply the mask with the YELLOW bands first 
• Then apply the white mask 
• Wear masks during your entire shift 
• At the end of the day, wipe out your masks with a sanitizing wipe and put back into your 

bag to dry overnight. 
 

COVID-19 Bus Driver Safety Kit 

• Each day wear your blue gloves from the beginning to the end of your shift 
• Apply the mask with the YELLOW bands first 
• Then apply the white mask 
• Wear masks during your entire shift 
• At the end of the day, wipe out your masks with a sanitizing wipe and put back into your 

bag to dry overnight. 
 

COVID-19 Bus Driver Safety Kit 

• Each day wear your blue gloves from the beginning to the end of your shift 
• Apply the mask with the YELLOW bands first 
• Then apply the white mask 
• Wear masks during your entire shift 
• At the end of the day, wipe out your masks with a sanitizing wipe and put back into your 

bag to dry overnight. 
 

 

COVID-19 Bus Driver Safety Kit 

• Each day wear your blue gloves from the beginning to the end of your shift 
• Apply the mask with the YELLOW bands first 
• Then apply the white mask 
• Wear masks during your entire shift 
• At the end of the day, wipe out your masks with a sanitizing wipe and put back into your 

bag to dry overnight. 
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APPENDIX S 
 

1) Follow order of cleaning – Top to Bottom 
2) Use disposable towels only (hereafter referred-towel). 
3) Change towel between cleaning, drying and polishing. 
4) Always start with clean towels. 
5) Wear gloves. 
6) Use Quat or other approved sanitizer 
7) Do not use chlorine bleach on stainless steel 
8) Only use stainless steel cleaner (powder or spray) or baking soda and water mixture to 

remove a stubborn stain 
9) Always wipe in the direction of the finish to protect it 
10) Use glass cleaner to remove fingerprints on stainless steel  
11) Report in writing any equipment damage, malfunction immediately to supervisor 

 

Appliances – Exterior 
• Inspect for spills, spots, soils 
• Clean with hot mixture dish soap and water 
• Sanitize doors and handles with Quat–spray on surfaces, let set 10 seconds than dry 

with paper towel 
• Report in writing any damage or malfunction to supervisor 

 

Prep Tables 

This is Done Prior to Meal Program, After Meal Program, After All 
Rentals Utilizing the Kitchen 

• Inspect for spills, spots, and soils 
• Clean sides, shelves, and top with hot water and dish soap 
• Sanitize with Quat –spray on surfaces, let set 10 seconds than dry with paper towel 
• Report in writing any damage or malfunction to supervisor 

 

Clean Sink Prep Station 
• Inspect for spills, spots, and soils 
• Clean all surfaces with hot water and dish soap  
• Sanitize with Quat –spray on surfaces, let set 10 seconds than dry with paper towel 
• Report in writing any damage or malfunction to supervisor  

 

Soiled 3 Compartment Sink Station 

• Ensure garbage disposal is off 
• Ensure faucets are in off position 
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• Inspect shelf, counter, sinks for spills, soils, and spots 
• Clean all surfaces with hot water and dish soap  
• Sanitize with Quat –spray on surfaces, let set 10 seconds than dry with paper towel 
• Report in writing any damage or malfunction to supervisor 

 

Ice Machine 

• Ensure door is closed 
• Ensure scoop is on handle 
• Inspect for spills, spots, and soils 
• Clean all surfaces with surfaces with hot water and dish soap  
• Sanitize with Quat –spray on surfaces, let set 10 seconds than dry with paper towel 
• Inspect water drain, ensure flow 
• Report in writing any damage or malfunction to supervisor 
 

Roast & Hold Ovens 
• Ensure ovens are in off position 
• Inspect interior, clean spills, and soils 
• Inspect exterior for spills, spots, and soils 
• Clean all surfaces with hot water and dish soap  
• Sanitize with Quat –spray on surfaces, let set 10 seconds than dry with paper towel 
• Report in writing worn or broken seals to supervisor 

 

Counter Tops, Cabinets, Lockers and Small Storage Station 
• Inspect for spots, spills, soils 
• Clean all surfaces with hot water and dish soap  
• Sanitize with Quat –spray on surfaces, let set 10 seconds than dry with paper towel 
• Report in writing any damage or malfunction to supervisor 

 

Walk In Cooler, Freezer & Reach In Cooler 
• Inspect exterior for spots, spills, soils 
• Clean all surfaces with hot water and dish soap  
• Sanitize with Quat –spray on surfaces, let set 10 seconds than dry with paper towel 
• Inspect seals 
• Wipe seals clean 
• Report in writing worn or broken seals to supervisor 

 

Steam / Cold Table Units & End Heating Units  
• Ensure units are off and lights are off 
• Inspect for spots, spills, and soils 
• Clean all surfaces with hot water and dish soap  
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• Sanitize with Quat –spray on surfaces, let set 10 seconds than dry with paper towel 
• Ensure drains are in open position and there is no obstruction in drain or floor drain 
• Report in writing any damage or malfunction to supervisor 

 

 

 

Hand Wash Sinks 
• Inspect for spills, spots, and soils 
• Clean with hot water and dish soap 
• Inspect and refill soap dispenser as needed 
• Clean exterior soap dispenser with sanitizer 
• Inspect and replace paper towel stick as needed 
• Clean exterior of paper towel dispenser as needed 
• Report in writing any damage or malfunction to supervisor 

 

Dish Machine 
• Make sure Dish Machine and Garbage Disposal is off 
• Check and release water in machine if necessary 
• Clean out strainer 
• Check cleaning products for machine and replace stock as needed 
• Stack racks on shelves 
• Inspect for spills, spots and spoils 
• Clean and sanitize stainless steel 
• Raise hood in open position 
• Report in writing any damage or malfunction to supervisor 

 

Dish Machine Hood 
• Turn hood fan off if needed 
• Wipe exterior and interior of hood (including lip) clean 
• Clean filters as needed 
• Report in writing any damage or malfunction to supervisor 

 

Hot Boxes 
• Inspect interior and exterior for spills, spots, and spoils 
• Clean all surfaces with hot water and dish soap  
• Sanitize with Quat –spray on surfaces, let set 10 seconds than dry with paper towel 
• Report in writing any damage or malfunction to supervisor 
• Keep doors open if damp 
• Close doors when dry 
• Report in writing any damage or malfunction to supervisor 
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Black Serving Carts 
• Inspect for spills, spots and spoils 
• Clean all surfaces with hot water and dish soap  
• Sanitize with Quat –spray on surfaces, let set 10 seconds than dry with paper towel 
• Inspect wheels, oil as needed 
• Report in writing any damage or malfunction to supervisor 

 

 

 

Seal Machine 
• Inspect machine for spills, spots and spoils 
• Clean all surfaces with hot water and dish soap  
• Sanitize with Quat –spray on surfaces, let set 10 seconds than dry with paper towel 
• Report in writing any damage or malfunction to supervisor 

 

Coolers & Black Thermal Bags 
• Inspect and clean interior and exterior with hot water and dish soap 
• Sanitize with Quat –spray on surfaces, let set 10 seconds than dry with paper towel 
• Leave open to air dry 
• When completely dry return to storage rack 
• Report in writing any damage or malfunction to supervisor 

 

Trash Receptacles 
• Empty all trash receptacles 
• Inspect exterior and interior of containers for spills, spots and spoils 
• Clean with disinfectant solution 
• Inspect for damage 
• Replace clean liners (2 spare in bottom of container) 
• Inspect trash receptacle carts and wheels, clean with disinfectant as needed 
• Report in writing any damage or malfunction to supervisor 

 

Floors 
• Move all mats, trash receptacles and carts 
• Sweep floor prior to washing 
• Wet mop floor with cleaning / sanitizing solution 
• Place caution sign out when floor is wet 
• When floor is dry replace mats, trash receptacles and carts 



 

108 | P a g e  
 

 

Mop Sink Area 
• Clean sink area 
• Clean walls surrounding sink 
• Hang mops up 
• Inspect sanitizer solution and replace product as needed 

 

Doors-Interior Swing, Storage Door & Exit Doors 
• Inspect doors (hinges, mulleins) for spills, spots and spoils and clean as needed 
• Clean window smudges 
• Clean and disinfect handles 
• Polish brass plates and hinges 

 

GENERAL MISCELLANEOUS 
• Inspect and clean stairway to roof hatch 
• Inspect walls and spot clean as needed 
• Ensure clock is working, replace battery as needed 
• Inspect pull-down doors for spills, spots and spoils 
• Clean and polish as need 
• Report in writing any damage or malfunction to supervisor 
• Ensure doors and windows are locked at end of evening shift 

 

 

 

 

 

 

 

 

 

 

 

Effective: 09/19/06 

Updated: 04/17/2020 
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APPENDIX T 

      Official Memorandum  
To:  Department Heads 
   
From: Thomas A. Tanghe, City Manager, Donald K. Grice, Assistant City Manager 
 
Date:  June 1, 2020 

Subject:  COVID-19 Policies and Procedures for Public Reengagement to City Facilities 
   

The novel coronavirus (COVID-19) is a respiratory disease that can result in serious illness or death. It is 
caused by a new strain of coronavirus not previously identified in humans and is easily spread from 
person to person. There is currently no approved vaccine or antiviral treatment for this disease.  

The first cases of COVID-19 were discovered in Michigan on March 10, 2020. As a result, Governor 
Gretchen Whitmer declared a state of emergency for the state of Michigan on March 10, 2020.  

On Friday, March 13, 2020, Mayor Kevin R. McDaniel met with City Manager Tom Tanghe to formulate a 
plan to close a number of the city’s facilities, effective end of business on Monday, March 16 at 
5:00PM. This plan included the cessation of public access to City Hall, the Community Center, and the 
Department of Public Works and all other city owned public facilities. The plan also required city 
management to design and implement a rotational staffing plan for all departments to decrease the 
likelihood of spread within the organization. As case numbers continued to expand within the State, 
Mayor McDaniel officially declared a State of Emergency on behalf of the City of Auburn Hills on 
Wednesday, March 18, 2020. In an effort to slow the spread of COVID-19, Governor Gretchen Whitmer 
issued Executive Order (EO) 2020-21 (COVID-19) and 2020-42 which temporarily suspended activities 
“not necessary to sustain or protect life.” On March 24, 2020, with the execution of EO 2020-21, AKA- 
“the stay at home order;” the activities of all nonessential city employees were suspended.  

Upon the drafting of this memo, cases of COVID-19 in Michigan continue to be in decline. As a result, the 
Governor has begun to slowly reopen businesses. In response, the city will begin to allow limited public 
access to city facilities beginning Monday, June 1, 2020. The intent of this document is to outline the 
process of public reengagement to city facilities.  

Beginning Monday, June 1, 2020, the city will begin to implement a “soft opening” by appointment 
only, to City Hall, the Community Center, and the Department of Public Works for in-person business. 
This initial step will provide us time to evaluate our procedures and allow us additional time to adjust if 
necessary. Visitors will be required to adhere to COVID-19 safety protocols for each facility as outlined in 
this document.  
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Additional Significant Dates: 2020 

• Monday, June 15:    With the expectation that the Governor’s June 12 Stay Home Order will 
have expired and is not extended, we will open City Hall and DPW, and limited sections of the 
Community Center to walk-in customers.  

• Monday, June 15:    With the expectation that the June 12 Stay Home Order will have expired 
and is not extended, we will open City Hall and DPW to walk-in customers.  Community Center 
hours and activities are TBD in the future based on updated guidelines.  

• Monday, June 15:    The last of the hybrid City Council meetings will take place with a limited 
number of guests permitted in the City Council Chamber and all others participating virtually.   

• Monday, July 6:        Barring no other prohibitions, City Council returns to its normal meeting 
schedule with public participation in the City Council Chamber.   

• Monday, July 6:        Barring no other prohibitions, staff may begin to host on-site meetings 
again in our buildings.  Examples include such things as meetings with developers, real estate 
representatives, small citizen groups, vendors, contractors, business representatives, etc.   

• Monday, July 6:        Barring no further prohibitions, Committees, Commissions & Boards may 
resume their in-person public meetings. 

 

COVID-19 Safety Protocols for Public Reengagement to City Facilities:  

Management representatives from each facility have carefully evaluated the unique circumstances 
associated with public reengagement to each facility. While we have made every attempt to provide a 
relatively similar experience for public entry to all city facilities, many buildings, and/or departments 
have unique conditions that may require slight modifications to ensure acceptable safety protocols. 
Despite these moderate variations, all city facilities will have the following protocols in place:  

• Visitors will be encouraged to wear a mask. If they do not have a mask upon entry, one will be 
offered to them. 

• Visitors will be encouraged to sanitize their hands prior to, and immediately after conducting 
business. 

• All visitors will be encouraged to maintain proper social distancing requirements throughout 
their business transaction. 

• Visitors and staff are encouraged to avoid unnecessary physical contact such as handshaking. 
• Visitors displaying COVID-19 symptoms will not be permitted in city facilities.  

City Hall Entry Protocols  

• Front desk staff will welcome all visitors.  
• All visitors will be encouraged to wear a facemask. If they do not have a mask upon entry, one 

will be offered to them.  
• Visitors will be encouraged to sanitize their hands prior to and immediately after conducting 

business. 



 

111 | P a g e  
 

• Front desk staff will monitor visitors to each department to ensure that social distancing 
requirements are maintained throughout all business transactions.  

• Visitors for Assessing, City Clerk’s Office, Finance, and Treasury, will be directed through the 
doors adjacent to the front desk.  

• Visitors for Admin Conference Room, Community Development, and the City Manager’s wing 
will be directed up the stairs to the second level. Elevator access will be provided to those 
requesting ADA access.  

• All deliveries will be received through the main entrance and processed appropriately.  
• Staff should sanitize high-touch areas every hour or as necessary.  

 Community Center Entry Protocols 

• All visitors, vendors and contractors will use front doors. Stanchions are placed along the lobby 
entrance to guide visitors to the front desk for check in and processing. 

• All visitors will be encouraged to wear a facemask. If they do not have a mask upon entry, one 
will be offered to them.  

• Visitors utilizing the Community Center will have their temperature checked upon entry. 
• Visitors will be encouraged to sanitize their hands prior to and frequently throughout their visit. 
• All visitors will be encouraged to maintain proper social distancing requirements throughout 

their visit. 
• Staff should sanitize high-touch areas every hour or as necessary.   

Department of Public Works Entry Protocols 

• All visitors will be encouraged to wear a facemask. If they do not have a mask upon entry, one 
will be offered to them.  

• Visitors will be encouraged to sanitize their hands prior to and immediately after conducting 
business. 

• All visitors will be encouraged to maintain proper social distancing requirements throughout 
their business transaction. 

• Office deliveries will be received at the front entrance lobby and processed appropriately. 
• Bulk and/or other deliveries will be delivered to the garage or store yard as necessary. 
• Staff should sanitize high-touch areas every hour or as necessary. 

Public Safety Building 

• All visitors will enter through the main entrance off the circle drive. 
• Visitors will enter the vestibule and utilize the phone on the right to contact staff for entry. Staff 

will conduct a verbal screening for symptoms related to COVID-19 prior to entry. 
• All visitors will be encouraged to wear a facemask. If they do not have a mask upon entry, one 

will be offered to them.  
• Visitors will be encouraged to sanitize their hands prior to and immediately after conducting 

business. 
• All visitors will be encouraged to maintain proper social distancing requirements throughout 

their business transaction. 
• Staff should sanitize high-touch areas every hour or as necessary.  
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The DEN and University Center will remained closed until further notice.  

   

Questions or Comments 

If you have any questions or comments regarding these protocols or other COVID-19 related issues, 
please contact the appropriate COVID-19 Worksite Supervisor. 

  The following positions have been identified as COVID-19 Worksite Supervisors: 
 

• City Hall- 248-370-9400 
o Human Resources 
o Assistant City Manager 

• Community Center- 248-370-9353 
o Senior Director 
o Recreation Director 
o Building Supervisor 

• DPW- 248-391-3777 
o Manager of Municipal Properties 
o Crew Leader of Municipal Properties 
o Crew Leader of Public Utilities 

• Fire Department-248-370-9461 
o On-duty Captain 

• Police Department-248-370-9460 
o Shift Sergeant 
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APPENDIX U 

RELEASE: Gov. Whitmer Announces Updates to Return-to-
Work Safety Guidelines and Releases New Epidemic 
Order Expanding Capacity Limits  
Michigan Executive Office of the Governor sent this bulletin at 05/24/2021 11:42 AM EDT 
FOR IMMEDIATE RELEASE   
May 24, 2021  
Contact: Press@Michigan.gov   
  

Gov. Whitmer Announces Updates to Return-to-Work Safety Guidelines 
and Releases New Epidemic Order Expanding Capacity Limits  

  
LANSING, Mich. – Governor Gretchen Whitmer today announced updates to the Michigan Occupational 
Safety and Health Administration’s (MIOSHA) COVID-19 emergency rules as many employers return to 
in-person work. The governor also announced an updated Michigan Department of Health and Human 
Services (MDHHS) COVID-19 Gatherings and Face Masks epidemic order, eliminating outdoor capacity 
limits and increasing indoor social gatherings to 50% capacity, which is set to take effect on June 1.  
  
“As we work to put Michigan back to work, we are moving quickly to invest in our families, small 
businesses, and communities to help them succeed,” Governor Whitmer said. “The reason we can take 
these steps is thanks to every Michigander who has stepped up and taken action to keep themselves, 
their families, and their communities safe. Together, we are eliminating this once-in-a-century virus, and 
now we are poised to jumpstart our economy and power it to new highs.”  
  
As part of a bipartisan agreement announced by Gov. Whitmer, MIOSHA filed updated COVID-19 
emergency rules in accordance with the MI Vacc to Normal plan and recent health guidelines and 
orders. Now that the state has reached the 55% vaccination threshold, MIOSHA has removed the 
requirement that employers must create a “policy prohibiting in-person work for employees to the 
extent that their work activities can feasibly be completed remotely.” The agency has also rescinded the 
draft permanent COVID-19 rules, and the public hearing scheduled for Wednesday, May 26 is canceled.  
  
“As we work with the administration to get back to normal, protecting Michigan workers on the job 
remains the top priority for MIOSHA,” said Michigan Dept. of Labor and Economic Opportunity Acting 
Director Susan Corbin. "These updated emergency rules will give workers and businesses the clarity and 
confidence they need to bring our economy back to full-strength."   
  
MIOSHA has updated other aspects of the emergency rules to reflect the recent order from MDHHS and 
guidance from the CDC. Those changes include:  

• Employers may allow fully vaccinated employees to not wear face coverings and social 
distance provided they have a policy deemed effective to ensure non-vaccinated individuals 
continue to follow these requirements.   

• The rules have been reformed focusing on performance, eliminating industry-specific 
requirements. Definitions have been updated to more clearly reflect changes in close 
contact and quarantining requirements for fully vaccinated employees.   

mailto:Press@Michigan.gov
https://www.michigan.gov/documents/leo/MIOSHA_COVID_Emergency_Rules_726100_7.pdf
https://content.govdelivery.com/accounts/MIEOG/bulletins/2da57f7?reqfrom=share
https://www.michigan.gov/documents/leo/MIOSHA_COVID_Emergency_Rules_726100_7.pdf
https://www.michigan.gov/documents/leo/MIOSHA_COVID_Emergency_Rules_726100_7.pdf
https://www.michigan.gov/coronavirus/0,9753,7-406-98178_98455-559589--,00.html
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• Cleaning requirements have been updated to reflect changes in CDC recommendations.   
• Employers should continue to have and implement a written COVID-19 preparedness and 

response plan in accordance with the updated rules.   
  
MIOSHA filed the updated emergency rules on Friday, May 21 with the Michigan Office of 
Administrative Hearings and Rules and anticipates these changes will take effect Monday, May 24. While 
the updated emergency rules will expire on Thursday, October 14, as this announcement demonstrates, 
MIOSHA has the flexibility it needs to ensure consistency with public health guidelines and can rescind 
all our parts of the rules.    
  
Based on the science and data at the time the process of creating permanent rules began, the agency 
utilized the process provided by law to ensure it could continue to keep employees safe if the pandemic 
remained when the emergency rules expired. With the recent updates from CDC and the MDHHS 
epidemic orders, MIOSHA is confident that these rules are not necessary.   
  
Visit Michigan.gov/COVIDWorkplaceSafety for additional information.  
  
MDHHS also updated its COVID-19 Gatherings and Face Masks epidemic order, eliminating outdoor 
capacity limits and increasing indoor social gatherings, including weddings, conferences and funerals, to 
50% capacity. Under the new order, which goes into effect Tuesday, June 1, and continues through 
Thursday, July 1, masks will continue to be required indoors for individuals who are not yet vaccinated.   
     
“We continue to move toward normalcy as more and more Michiganders get vaccinated,” said MDHHS 
Director Elizabeth Hertel. “The updated CDC guidelines demonstrate just how safe and effective the 
COVID-19 vaccine truly is and how well it is working.”   
    
MDHHS continues to urge Michiganders to follow CDC guidance, even where not specifically required by 
an epidemic order, including masking up at schools, on the bus or train and in congregate settings such 
as prisons and homeless shelters. People who are not fully vaccinated are recommended to mask up 
outdoors in crowded settings like a baseball game or concert. Organizations and businesses have the 
authority to put into place policies and guidelines that make sense for their operations, and for the 
safety of their employees and customers.   
    
"The COVID-19 vaccine is the most important tool we have to reduce the spread of the virus. The 
vaccines are safe and effective and vaccinated people can do so many more things safely,” 
said Dr. Joneigh Khaldun, chief medical executive and chief deputy for health. “We have made great 
progress with our vaccination efforts, but the pandemic is not over. We are working to make sure 
vaccines are accessible to everyone at their doctor’s office, in their neighborhoods, or even in their 
homes. By getting vaccinated as soon as possible Michiganders can protect themselves, their families 
and their communities and help end this pandemic as quickly as possible."      
     
The latest COVID-19 information is available at Michigan.gov/Coronavirus and CDC.gov/Coronavirus. To 
learn more about the COVID-19 vaccine, visit Michigan.gov/COVIDVaccine.      

 

https://www.michigan.gov/covidworkplacesafety
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